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Single User Software License Agreement

This is a legal agreement between you, the end user and CyberMetrics Corporation (“CyberMetrics”). BY USING THIS SOFTWARE, 
YOU ARE AGREEING TO BE BOUND BY THE TERMS OF THIS AGREEMENT. IF YOU DO NOT AGREE TO THE TERMS OF THE 
AGREEMENT, PROMPTLY RETURN THE DISKS AND THE ACCOMPANYING ITEMS (including written materials and binders or other 
containers) TO THE PLACE FROM WHICH YOU OBTAINED THEM FOR A FULL REFUND.

SOFTWARE LICENSE

1. GRANT OF LICENSE. CyberMetrics grants to you the right to use one copy of the enclosed software program (the “SOFTWARE”) on a 
single computer. If you wish to put the SOFTWARE on a network server, you must purchase the same  
number of copies as computers attached to the network that use the SOFTWARE.

2. COPYRIGHT. The SOFTWARE is owned by CyberMetrics or its suppliers and is protected by United States copyright laws and 
international treaty provisions. Therefore, you must treat the SOFTWARE like any other copyrighted material (e.g., a book or musical 
recording) except that you may (a) make copies of the SOFTWARE solely for backup or archival purposes and (b) transfer the software to 
hard disks provided that only one copy of the SOFTWARE is used at any time. You MAY NOT COPY the written materials accompanying 
the SOFTWARE.

3. OTHER RESTRICTIONS. You may not rent or lease the SOFTWARE, but you may transfer the SOFTWARE and accompanying written 
materials on a permanent basis provided you retain no copies and the recipient agrees to the terms of this Agreement. 

LIMITED WARRANTY CyberMetrics warrants that (a) you may return the SOFTWARE and all accompanying written materials, for any 
reason, for a full refund, for a period of 30 days from the date of receipt; and (b) the SOFTWARE will perform substantially in accordance 
with the accompanying written materials for a period of 90 days from the date of receipt; and (c) any hardware accompanying the 
SOFTWARE will be free from defects in materials and workmanship under normal use and service for a period of one year from the date 
of receipt. Any implied warranties on the software and hardware are limited to 90 days and one (1) year, respectively. Some states do not 
allow limitations on duration of an implied warranty, so the above limitation may not apply to you.

CUSTOMER REMEDIES. CyberMetrics’ entire liability and your exclusive remedy shall be, at CyberMetrics’ option, either (a) return of the 
price paid or (b) repair or replacement of the SOFTWARE or hardware that does not meet CyberMetrics Limited Warranty and which is 
returned to CyberMetrics with a copy of your invoice or receipt. This Limited Warranty is void if failure of the SOFTWARE or hardware 
has resulted from accident, abuse, or misapplication. Any replacement SOFTWARE will be warranted for the remainder of the original 
warranty period or 30 days, whichever is longer.

NO OTHER WARRANTIES. CyberMetrics DISCLAIMS ALL OTHER WARRANTIES, EITHER EXPRESSED OR IMPLIED, INCLUDING BUT 
NOT LIMITED TO IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, WITH RESPECT TO 
THE SOFTWARE, THE ACCOMPANYING WRITTEN MATERIALS and ANY ACCOMPANYING HARDWARE. THIS LIMITED WARRANTY 
GIVES YOU SPECIFIC LEGAL RIGHTS; YOU MAY HAVE OTHERS WHICH VARY FROM STATE TO STATE.

NO LIABILITY FROM CONSEQUENTIAL DAMAGES. In no event shall CyberMetrics, its distributors, its representatives, or its suppliers be 
liable for any damages whatsoever (including, without limitation, damages for the loss of business profits, business interruption, loss of 
business information, or other pecuniary loss) arising out of the use or inability to use this CyberMetrics product, even if CyberMetrics 
has been advised of the possibility of such damages. Because some states do not allow the exclusion or limitation of liability for 
consequential or incidental damages, the above limitation may not apply to you.
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Rejection Record Fields  
Field/Button Name Description 
Reject No.  As with receiving log numbers, this field increments by one each time a rejection record is 

added - it will say “0” until you save the record. This allows each rejection to be automatically 
uniquely identified. 

Reject Date The date that the rejection was issued. It is automatically set to the current date. 
Reject Type This field is used for tracking the type of rejection (such as warning or return for credit). You 

should create a code system for identifying the types of rejections that your company normally 
issues.  
The Reject Type Description will appear to the right of the Reject Type code after selecting 
from the drop down list. 

Disp Code Enter a code indicating the disposition of the material (open, closed, return to supplier, scrap, 
or rework).  
The Disposition code Description will appear to the right of the Disposition code after selecting 
from the drop down list. 

Reject Code Select a Reject code indicating the  reject type that pertains to this rejection record, this will 
usually be dependent on the sampling plan that relates to this supplier part. 
The Reject Code Description will appear to the right of the Reject code after selecting from the 
drop down list. 

Auth Date The date on which the supplier authorized the disposition. 
Auth No Authorization number issued by the supplier (if applicable). 
Auth. By The name of the person at the supplier company that authorized the disposition. Information 

entered into this field creates a self-building list.  
Qty Rejected The quantity rejected from this shipment due to this reason (Corrective Action, Disposition) 
Qty Returned The quantity of material being returned. 
Qty Scrapped The quantity of material being scrapped or discarded. 
Qty Reworked The quantity of material being reworked or repaired. 
Rejection Cost Fields These fields reflect the breakdown of the costs being charged back to the supplier for the 

reason s specified for this rejection record. 
Currency The default currency symbol is taken from the Supplier Part record for this supplier part. It 

can be edited for each rejection record separately without changing the default entry in 
Supplier Part Entry. 

User Defined 1 and 2 User defined fields that relate to this rejection record. 
Closed Click this radio button to indicate that the rejection notice is closed. 
C A Date The date the Corrective Action Letter was Created and Corrective Action response tracking 

begins 
Close Date The date the Corrective Action is responded to and closed by the Supplier.  
Response I n Days This is calculated by the software. It is the response time difference between the CA Date and 

the Close date in Days.  There are no skip Days / Dates associated in the software for the 
calculation of Response time because it depends on suppliers and elements outside of the 
scope of the software. 

Comments Enter any comments. Remember to press CTRL-ENTER to insert new lines of text into the 
Comments field. 

Rejection Alarm  
The way this alarm feature works, you can set it up so that on the fifth shipment following the rejection, the 
alarm will ask if you need to inspect the next five shipments. By pressing the Yes button, you have accepted the 
alarm, and on the sixth shipment you will be reminded to inspect it.  
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Rejection Notices 
To print a rejection notice for the supplier, click on the Print Rejection Notice button in this screen. After the 
print dialog window appears, click on the checkboxes for either including or excluding the inspection results and 
corrective action statement along with the rejection notice form. If you need to print a batch of rejection notices 
for a number of different suppliers, you can choose Reject Notice from the Listings and Reports submenu in the 
main menu. You can preview rejection notices on-screen before you print them. 

 

Example of Reject Notice: 

 

Accept and Reject Tags 
You can print both Accept and Reject tags for identifying incoming materials that have been inspected. Tags are 
designed so that they print one per page (regardless of page size). Since you have complete control over the 
orientation, paper size, and margins, you can, in most cases, use standard off-the-shelf label stock or card 
stock. Before actually printing, you may want to view label on-screen and then experiment with the Print Setup 
settings before actually printing (go to the File menu and select Print Setup). If you need customized tags, please 
contact Technical Support for other options. 

 

Accept/Reject Tag Layouts 
There are several tag layouts to choose from, depending on the type of paper stock and printer that you want to 
use. These layouts are explained below: 

Laser—This is designed for use on stock that is ¼ the size of an 8½” x 11” sheet of paper (5½” W x 4¼” L). 
Remember to place your tag into the printer in landscape orientation. 
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Dot Matrix—This is designed for use on stock of 4” W x 3” L labels (pin feed roll or fanfold stock). First, you will 
have to set up a User Defined paper size in the Printers icon of the Windows Control Panel. The User Defined 
paper size must match your label’s exact top-to-top length dimension (width is not important). Also, make sure 
you enter the dimensions in 1/100ths of an inch (enter 3 inches as 300). 

 
Next, preview the label within SUPPLIERtrak and use File | Print Setup to set up the User Defined paper size for 
both the Accept and Reject tags. When you close the preview window, you will be able to save the printer 
settings to the program (this only needs to be done once, unless you re-install or update SUPPLIERtrak). 

 
Field/Button Name Description 
Standard  This layout is 1/3 page (6” W x 2½” L). Place your tag into the printer in the normal (portrait) 

orientation. 
Custom  This is used for custom-designed tags (contact CyberMetrics or your distributor for 

information on custom-designed tags). 

 

Printing Accept Tags 
To print Accepted Material tags, click on the Print Accept Tags button. Next, enter the quantity of tags to be 
printed. To preview tags on-screen before printing, click the View button.  

 

Printing Reject Tags 
To print Rejected Material tags, click on the Print Reject Tags button. Next, enter the quantity of tags to be 
printed. To preview tags on-screen before printing, click the View button. 
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Chapter 6:  
Procedure Entry 
Procedure Entry 

In Procedure Entry, you can enter and view detailed procedure records for use with both Suppliers and Parts, 
including pictures and attachment records to files stored in a common area on a network drive. 

Procedure Entry—Procedure Text 
In this screen, you can copy or enter the text of each procedure.  If Maintain Receiving Procedure History is set 
to true (checked), then the text of a specific procedure can be edited until it is used in a receiving record.  Once it 
has been used in an historical receiving record, the procedure is locked down so no changes can be made to it, 
and it cannot be deleted. If Maintain Receiving Procedure History is set to false (unchecked), then edits can be 
made any time even if the procedure is used in a receiving record, and you can delete the procedure as well.  To 
learn more about the Maintain Receiving Procedure History control see section “Settings – General” of Chapter 
12 on page 137. 

 
The following table explains each of the fields and buttons in this screen:    

Field Name Description 

Procedure Name Enter a unique title for each procedure. If you try to create two procedures with the same 
name, GAGEtrak prompts you that you can’t have duplicate index values. If this happens, 
enter a unique procedure name or click Undo. 

Procedure In this field, enter the text of the procedure. You can copy and paste from another textual 
format document. 

Current Check this box to show that this procedure is currently active. If you don’t mark the 
procedure as active, it will not be available for future attachment to either Parts Or Suppliers. 

New To create a new record. This button will create a new record for the entering of a new 
procedure. 
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Field Name Description 

Undo This button is only enabled when a procedure is not used for any historical receiving records 
and also the checkmark for Maintain Receiving Procedure History in Settings is checked. 
This will undo any changes made by the user after the record was last saved / created. 

Delete This button is only enabled when a procedure is not used for any historical receiving records 
and also the checkmark for Maintain Receiving Procedure History in Settings is checked. 
This will Delete the current procedure if the user has rights to delete Procedures if Security 
is enabled. The procedure will be deleted from all supporting tables as well. 

Remove This button will not delete the current procedure; just remove its reference to any Parts Or 
Suppliers it is currently linked to. This will not undo historical receiving records, but will 
affect future receiving records after removal. 

Clone This Button will clone a procedure and allow you to create a new procedure from the original 
without re-creating it from scratch. Useful if a procedure has been used historically and it is 
deemed necessary to update the procedures followed to current standards. Give the cloned 
new procedure the new revision code / date as part of the new unique Procedure Name. 

Exit Close the Procedure Entry Form. 

 

Procedure Entry—Procedure Image 
In the Procedure Image screen, you can attach a picture or map to each procedure. To do so, double-click in the 
OLE box. 

 
“OLE” stands for “Object Linking and Embedding”. This means that you can link any valid Windows object (such 
as a graph, picture, or digitized movie) into this field. When you double-click in the OLE field, the Insert Object 
box appears, and you can select the program in which you created (or will create) the object. 

Note: The list of object types varies, depending on which programs are on your computer. 

 
Use the scroll bar to select the type of object you want associated with the procedure, and then click OK. When 
you select an object type, the program in which you created the object opens so that you can edit the image (if 
necessary). When you’re finished, just click inside the OLE object box which links the object to the associated 
procedure, this returns you to Procedure Image. 




