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U.S. GOVERNMENT RESTRICTED RIGHTS

This software and documentation are provided with RESTRICTED RIGHTS. Use, duplication, or disclosure by the
Government is subject to restrictions as set forth in subdivision (b)(3)(ii) of The Rights in Technical Data and Computer
Software clause at 252.227-7013. Contractor/manufacturer is CyberMetrics Corporation.

QUESTIONS

Should you have any questions concerning this agreement, or if you wish to contact CyberMetrics Corporation for any
reason, please write or call:

CyberMetrics Corporation

15623 West Whispering Wind Drive, Suite 100
Phoenix, AZ 85085

Tel: (480) 922-7300

USA Toll Free: 1-800-777-7020

Fax: (480) 922-7400

TECHNICAL SUPPORT

If you need technical support, please call or write our product support and development office:

CyberMetrics Corporation

1523 West Whispering Wind Drive, Suite 100
Phoenix, AZ 85085

Tel: (480) 922-7300

USA Toll Free: 1-800-777-7020

Fax: (480) 922-7400

Technical support is available by telephone during normal business hours, Mountain/Central time.

Email and Internet Support
Electronic support is also available 24 hours a day to all registered users; contact Technical Support at:

Email: support@cybermetrics.com

Internet: www.cybermetrics.com

NOTE: TECHNICAL SUPPORT CANNOT BE PROVIDED UNLESS THE USER HAS FULLY COMPLETED
AND MAILED IN THE ACCOMPANYING REGISTRATION CARD.
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SINGLE USER SOFTWARE LICENSE AGREEMENT

This is a legal agreement between you, the end user and CyberMetrics Corporation (“CyberMetrics”). BY USING THIS SOFTWARE,
YOU ARE AGREEING TO BE BOUND BY THE TERMS OF THIS AGREEMENT. IF YOU DO NOT AGREE TO THE TERMS OF THE
AGREEMENT, PROMPTLY RETURN THE DISKS AND THE ACCOMPANYING ITEMS (including written materials and binders or other
containers) TO THE PLACE FROM WHICH YOU OBTAINED THEM FOR A FULL REFUND.

SOFTWARE LICENSE

1. GRANT OF LICENSE. CyberMetrics grants to you the right to use one copy of the enclosed software program (the “SOFTWARE”) on a
single computer. If you wish to put the SOFTWARE on a network server, you must purchase the same
number of copies as computers attached to the network that use the SOF TWARE.

2. COPYRIGHT. The SOFTWARE is owned by CyberMetrics or its suppliers and is protected by United States copyright laws and
international treaty provisions. Therefore, you must treat the SOFTWARE like any other copyrighted material (e.g., a book or musical
recording) except that you may (a) make copies of the SOFTWARE solely for backup or archival purposes and (b) transfer the software to
hard disks provided that only one copy of the SOFTWARE is used at any time. You MAY NOT COPY the written materials accompanying
the SOFTWARE.

3. OTHER RESTRICTIONS. You may not rent or lease the SOFTWARE, but you may transfer the SOFTWARE and accompanying written
materials on a permanent basis provided you retain no copies and the recipient agrees to the terms of this Agreement.

LIMITED WARRANTY CyberMetrics warrants that (a) you may return the SOFTWARE and all accompanying written materials, for any
reason, for a full refund, for a period of 30 days from the date of receipt; and (b) the SOFTWARE will perform substantially in accordance
with the accompanying written materials for a period of 90 days from the date of receipt; and (c) any hardware accompanying the
SOFTWARE will be free from defects in materials and workmanship under normal use and service for a period of one year from the date
of receipt. Any implied warranties on the software and hardware are limited to 90 days and one (1) year, respectively. Some states do not
allow limitations on duration of an implied warranty, so the above limitation may not apply to you.

CUSTOMER REMEDIES. CyberMetrics’ entire liability and your exclusive remedy shall be, at CyberMetrics’ option, either (a) return of the
price paid or (b) repair or replacement of the SOFTWARE or hardware that does not meet CyberMetrics Limited Warranty and which is
returned to CyberMetrics with a copy of your invoice or receipt. This Limited Warranty is void if failure of the SOFTWARE or hardware
has resulted from accident, abuse, or misapplication. Any replacement SOFTWARE will be warranted for the remainder of the original
warranty period or 30 days, whichever is longer.

NO OTHER WARRANTIES. CyberMetrics DISCLAIMS ALL OTHER WARRANTIES, EITHER EXPRESSED OR IMPLIED, INCLUDING BUT
NOT LIMITED TO IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, WITH RESPECT TO
THE SOFTWARE, THE ACCOMPANYING WRITTEN MATERIALS and ANY ACCOMPANYING HARDWARE. THIS LIMITED WARRANTY
GIVES YOU SPECIFIC LEGAL RIGHTS; YOU MAY HAVE OTHERS WHICH VARY FROM STATE TO STATE.

NO LIABILITY FROM CONSEQUENTIAL DAMAGES. In no event shall CyberMetrics, its distributors, its representatives, or its suppliers be
liable for any damages whatsoever (including, without limitation, damages for the loss of business profits, business interruption, loss of
business information, or other pecuniary loss) arising out of the use or inability to use this CyberMetrics product, even if CyberMetrics
has been advised of the possibility of such damages. Because some states do not allow the exclusion or limitation of liability for
consequential or incidental damages, the above limitation may not apply to you.

Copyright © CyberMetrics Corporation. All Rights Reserved.



Table of Contents

U.S. GOVERNMENT RESTRICTED RIGHTS. ..ottt aaaaaaassaasaaasaaaaaenenees ii

T ABLE OF CON T EN T S euiiuiteirereuressassassessssssassassessessessessasssssssssssssssessessesssssssssssssssassassassansansnnssnssnnss \'}
CHAPTER 1: INTRODUCTION . ..uceteteureuseusessessssssnssessasssssssssssssssssssssssssssassssssssssssssssssassassassnnssnssnssnns 13
CHAPTER 2: INSTALLING AND RUNNING SUPPLIERTRAK .....ctctrirermrmsssnsresrnsressessassassnnssnssnssnnsnns 15
PROGRAM REQUIREMENTS .....ooiiiiiiiiiiiiiiiiiiieeieeeeeeeeeeeeeeeeee et e e et e et e ee et e e e e e e et e et e e et e e e e e e e e e e e s e eeseeae s e eeeaaseaaeesaeeseseseseaeseanenaees 15
UPGRADING ...t smmsnsnsssnen 15
PROGRAM INSTALLATION ...ttt et ettt e e ettt e e e e ettt e e e e e et et it eeeeeeeaaa e eeeeeeaaa s eeeesseasnnneeeeeessesannnns 15
INStALlING SUPPLIERIIAK «ec.etiteiieeete ettt et st ettt e st e s bte e bt e e s nbeeenbeeeaees 15
NETWOTK INSTALLAtIONS ....ovviiiiiiieieeeiiee ettt aesaas e aassaesssesssessssssssssnnsnnnnnnnes 16
RUNNING SUPPLIERTRAK .....ovtiitiiiiiiiiiiietieeeeeeeeeeeeee ettt ettt ettt e et e et e et e e e et e e e e s e et e et e e e teeaeeeeeeeeeeeeeeseesseeeaeseaeeeeeaeeees 17
STARTING SUPPLIERTRAK FROM THE START MENU .....cooiiiiiiiiiiiiiieiieeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee ettt ettt ee e e eeeaaaees 17
SUPPLIERTIFAK LOGON ...ttt ettt e et e e e ettt e e e ettt e e e aabb e e e e abbeeesnnbteeeenteeeesaneeeeens 17
SUPPLIERLFAK Serial NUMDET ... .o e e e e e e e e e e e e e e eeaans 17
SUPPLIERTRAK MAIN MENU ..ottt ettt e e e et e e e e e et e e e e e e e e eaaa e seeeeeaaaaaeeeeesessnnanas 18
SUP P LIERTRAK SETTINGS....cetttttueet et ettt et et ettt e e e e e et eea e s s e e e et taa e aaeeeetaeaa e aeeeeessaaanaeeeeeasaanneeeeersernnnnnns 20
Database SECUIILY ...ttt ettt ettt ettt e bt et e bt e bt e sbeeeaeeentesneeeneeeneas 20
D = Lo ol 11 T 1 6T RPN 20
CHAPTER 3: SUPPLIER MASTER RECORDS....ccoteirerereusessmssssssnssessessassasssssssssnssnssassassassansnnssnssnssnns 21
SUPPLIER MASTER RECORD FIELDS ...ccoooiiiiiiiiiiiieeeeeeeeeeeeeeeeee 22
SUPPLIER RATING HISTORY ... 24
SUPPLIER PROCEDURES ......cooiiiiieieee e 24
SUPPLIER ALARMS ...t 25
SKip LOt/REJECEION ALAIM ....oviiiiiiieiciietiete ettt ettt ettt et eteebe b s e s eseeseebesbesensenseseesessensens 26
Supplier Calendar Date ALGIM .........oouiiiieee ettt ettt ettt ettt st e et e ettt e et et eae e 27
CHAPTER 4: SUPPLIER PART ENTRY ..uicuicuieuieeireirermusmssssssssssssnssnssassassassassssssnssnssnssassassnssnnsnnssnssnns 29
SUPPLIER PART RECORDS ..o 29
SUPPLIEr Part RECOId FIelaS ......ccooiiiiiiiiiecce ettt e et e e e eatb e e e e estbee e esatseeeenraeeas 30
Inspection Characteristics Table.........ccooiciiiiiieiiecee et ettt e e e e be e et e e aaeeennas 31
SUPPLIER PART PROCEDURES ......oeiiiiiiiiiieieeeeeeeeee oottt ettt ettt ettt ettt ettt e et e et e et e et e e e e e e e e e e e e e aaeaeees 31
PART ALARMS ....oiiiiiiiiiiiiiieeeeee ettt ettt ettt ettt ettt ettt sttt 44ttt 4 444444ttt st s e et s e e s s e e e s s e aaaannnne 32

e LA 0o 10 o (=Y oY = of 1 1 TR OR TR OUUTPPPPRR 32
Part Calendar ALGIIN ... ..ooooeeeeie ettt e e e e e et e e e e e e e et seeeeeeaaaa e eeeeseasannas 33
PART ENTRY ATTACHMENTS ..oottteeeeeetitteeee et e ettt e e e e ettt e e e e e e e e e e e e e e e e et aa e e seseeetaaaaaneeeeesesaanaaaeeessssannnaas 33
PART ENTRY RECEIVING HISTORY ....ovviiiiiiiiieieeieeieeeeteeeeeeee et asss st assssssssassesssesnsnnnsnnne 34
CLONE PART FEATURE ...t snsenseesseensaansannss 35
CHAPTER 5: RECEIVED MATERIAL ENTRY ..cuieireirereureuseusmsssssssssessessassasssssssssnssnssessassassansnnssnssnnsnns 37
RECEIVED MATERIAL RECORDS .....ooeiiiitiiiiiteeteteeeteeeteeeee ettt et aee ettt st et s ettt sttt st st s st s ae s s aaasseaaaasnnnes 37
Received Material RECOIT FIELAS ........ e e e e e e e e e e e e e e e e e 38

VIEWING RECEIVING HISTORY ..ceveeieiiiiiteeeee ettt ettt e e e ettt e e e e e e et et s e e e e e e aa e e eeeesesaaaaeeeeeeseesnnnens 39



vi

Table of Contents

VIEWING SUPPLIER RATING HISTORY ....ouiiiiiiiiiiieeeiiiieee ettt e ettt e e e e e e ettt e e e e e e e eeetataeeeeeeeeeentaraeaeaeeeannes 39
INSPECTION FORMS ..ottt ettt e e e e ettt e e e e e e e e ettt e e aeeeeeeeettaaeeaeeeeeeeataaeaeeeeeeeeetsasseeeeesensnerees 40
VIEWING PROCEDURES .......couuvieiiieeeeeeeiitee et e e e e eeeete e e e e e e e ettt e e e e e e e e ttaaeeeeeeeeeeeatareeeeeeeeeaiassaeeeeeeeeenestseeeseeeeennrenes 4
ENTERING INSPECTION RESULTS .....iiitiiiiee e oottt eeeet et e e et ettt e e e e e e ettt e e eeeeeeeeataaeaeeeeeeeestbaseeeeeeeenennrreees 42
INSPECLION RESULLS HEAUEN ...oconiiiiiicieccec ettt e et e e e satb e e e e ebbeeeeeaaeeeesenes 42
Inspection MeasuremMent Table ... e 43
ENTERING REJECTION RECORDS ......coouuvvieiieeeeeeeiiee et ee e e eeeeteee e e e e e ettt e e e e e e ee e e eeeeeeeeataaeeeeeeeeeentaasreeeeeeesnnnreeees 43
ReEJECHION RECOIA FIELUS.....c..eiiieiiieiie ettt ettt e e e e tee et e e eabeeeatee e saeesnbeeenseeensaeennns YA
REJECTION ALARM ...ttt ettt sstsaas s seassaessaesaaesssnssaesaasssasssnnssnnsnnnssnnsennsnnnnnnne YAA
[ (=] ={og nTo TN\ o} f [of =1 UUPSRRUUUPPPRPPPRRPPRRt 45
A CCEPT AND REJECT TAGS ...vvevveeeieeeeeeeeeeeeeeeeeaeeee ettt saae s saassaessae s sassasessaensasssanssnnsssnssnnsnnnsnnnsnnnrnnne 45
ACCEPL/REJECE TAG LAYOULS ....eevviiieiiiiiciieie ettt ettt ettt e e s e etaesbesseesbesbesseessessenseessensesens 46
e aN ] e Xt ot=T o G =T -SSP RRUURR 46
Printing REJECE TagS. . uiiiiiiiiiie ettt e ettt e et e e ettt eeeetaeeeesttaeeeessseaeeesssaaesssssaeessssseaenssseesnssnes 47
CHAPTER 6: CONCLUSION .....cuuimuimeimeuimeuimnssmsssmsssmsssmsssasssnsssasssnsssnsssnsssnsssnsssnsssnnssnnssnnssnnssnnssnnssnns 49
USER’S MANU AL . .uuiiuiimuirmuirmuismsressssssssssssssssssssssssssssssssssssssssssssssssssssssesssssssssssnsssnnssnnssnnssnnssnns 51
CHAPTER 1: REQUIREMENTS AND INSTALLATION ... iceiiiieeiieeiimesenusmnssmnssenssmn s smn s smnssmnssmnssmnssnns 53
PROGRAM REQUIREMENTS ...vvvvviiiieeiieitiieeeeeeeeeeeeiiee e e e e eeeeaa e e e e e e eeeaaaaeeeeeeeeeeataaeeeeeeeeeaataaeeeeeeeeeensaasreeeeesennnnereees 53
L8L=Te] 27 0| L 53
PROGRAM INSTALLATION ....vvieteteteeeeeeeeeeeeeeeeeeeeeeeseeeeeeeeeeesaaesaaesaasssassssssaasssssssasssassasnsssssssessasssassssnssnnssnnssnnssnnsnnnnnnne 53
INStAllING SUPPLIERIFAK .e.etteeieeeee ettt ettt ettt ettt et e s bee s bt e e snteesbeeeaee 53
INETWORK INSTALLATIONS . ....vvvtiieeeeeieitteeeeeeeeeeeeittaeeeeeeeeeeeeaaaaeeeeeeeeeeaaraeeeeeeeeesassaseesaeeeeeessssreeeseeeeeasrssseeeeeeennnrreees 54
RUNNING SUPPLIERTRAK ....vvtiieie ettt ettt e e e ettt e e e e e e ettt e e e e e e e e eeataaeeeeeeeeeenttssreeeeeeennnnrrees 55
Starting SUPPLIERtrak from the Start MeNU ...........oocuiiiiiiiiiiee e 55
SUPPLIERTFAK LOGON ...ttt ettt ettt e e ettt e e ettt e e e ettt e e e ettt e e eanbeeeesantaeeesneeeeas 55
SUPPLIERLIAK Serial NUMDET ... e et e e e e et a e e e e eaeaes 55
SUPPLIERTRAKMAIN MENU ......ooooiiiiiiiiieeee 56
SUPPLIERTRAK SETTINGS. ...cooiiiiiiiiiieeeeeeeee ettt ettt e et e e e e e e e e e e e e e e e e e e e e aaaaaeens 58
DAtabase SECUNILY .......eiiiiiiiie ettt et e et e e et e e e te e e taeeeebeeesteeesbeessseeenseeesseessseeenseeenseeennns 58
DAt FOIMAtS ...uiiiiiiiei e et e e e e e e e e e e e e et bt e e e e e e e eeeta—aaeaaeeeeeetraaraaeeeeaaans 58
CHAPTER 2: PROGRAM CONVENTIONS ... it imetimessmnssmnssmnssmnssmn s smn s smnssmn s smn s smn s smn s smn s smn s nmns 59
RECORD SEARCH WINDOWS ......eiiiieiiieiiieeeiee e e eeeetee et e e e e e et e e e e e e eeeaaaaeeeeeeeeeeataaeeeeeeeeeeeataaeeeeeeeeeensaaseeeeeesesnnnraeees 59
Supported Wildcard Characters in Search Fields ....c..ooiiiiiiiiiiiie e 59
FLOATING TOOLBAR. .....ceiiiittiteeee et ee ettt e e e e eeeeta et e e e e e eeeetaaaaeeeeeeeeeaataeaaeeeeeeastaaseaeeeeeeaentsssseeaeeeeeassssseeeeesensnereees 60
DISPLAYING COMPLETE FIELDS .....ccutvtieiitiieeeiitteeeittteeeetteeeesesaeesesssteessssseeesassssesssssssesssssssesssssssesssssseessnssssessnsseeenns 61
POP-UP CALENDAR FOR DATE ....eiiiiiiiie ittt e ettt et te e ettt e e ettt e e ettt eeesstbeeesssssaaesssssaeesssssaesasssseessnssseessnssseessnsseeanns 61
FORMVIEWS......oiiiiiiee ettt ettt e e ettt e e et e e e ettt e e e estbaeeeestbaeeeeatbaeeeessbaaeaassssaeassseesesssaesansssaesssssseessnssaaesssssaeanns 61
Elements 0f @ RECOIA FOIM.......oo ittt e e aa e e aaaaaasaeasaasssaaassssssasasssssasssssssssssssssnnsnnnes 62
DATASHEET VIEWS OF RECORDS........cciiuitieiiee e e oottt eeeete et e e e ettt e e e e e e ee ettt et e e e e e eeeataaeeeeeeeeeetbasreeeeeeennnnrreees 64
Elements of @ DatashEet WINGOW....... ..o e e e e e e e e e e e e e e e e e e eaeaas 64
Hiding and Displaying COIUMNS ...................c.ccoccooimiiiiiiniiiiiiiiiiiieteteee ettt sttt 65
Changing the FONt in Table VIEW ......co.eiiiiiiiii ettt ettt e e et e e e et e e e estbbeeeesssaeeeenssaeeanns 65
Hiding and Displaying GridliNeS ...........oooiiiiiiiiiiee ettt e et e e et e e e senbeeessenbaeeesnaeeeenenes 65
Changing the ROW HEIgRt........cooiiiii ettt sttt st e e tee et e e sabeesaeeaens 65
Changing the Column Width .........cooiiiiiiii ettt ettt e st e et esateesbeeens 65
TO FrEEZE COLUMNS ...ttt e et e e e e e e e ettt r et eeeeeeeeetaareeeeeeeeeeeataseeeeeeeeannes 65
TOUNFrEe@zZE COLUMNS......oooeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee e 66
OUTPUT TO COMMAND .....ooiiiiitiiteeeeee e ettt e e e et e e e e e e et e e e e e e eee e aaaaeeeeeeeeeetataeseeeeesessssaaeeeseeeeeantasreeeeeeeannnes 66
SEND COMMAND [E=MAIL REPORTS) .....cuviitiiitieeeec oottt ettt e e e e ae e eae e aeeeteeeaeeeteeeaeeeaeean 67

SELECT RECORD COMMAND ...ttt ettt ettt e e e e ettt e e e e e e e e e e e e e e et aa e e eeeeeeaaaanseeeeeesasaaneeeeeseesnnnns 67



SUPPLIERtrak Supplier Quality Management Software  vii

SELECT ALL RECORDS COMMAND.......ceeiiiiiiieeiiiteeesitteeeairseeesesseeeaseseeeassssaeeasssssessssssesesssssesesssssesssssssessssssseesssssseesnns 67
FIND COMMAND .....citiiieiiiiteeeiiteeeeitteeeesttteeesseaaeeesstaeeeassssaeeessssaeeassssaesasssaaesassssaesassssaesassssasansssseesnssseesssssseeennssseens 67
ReEPLlace COMMANM ........oiiiiiiiiieiee e e et e e et e e e tta e e e etbeeeeestbaeeeeatsaeeesssseeeessnsaeessssseaeassseeenseses 68
QUICK SORT COMMAND ......ooiiiitittiie et eeeeeettee e e e e e e eee et e e e e eeeeeataeeeeeeeeeeeatsaaeeeeeeeastabaeseeeeeeesetsraseeeeeeeeenssrseeeeeeenannes 69
FILTER/SORT COMMAND ......vviiitiiiietie et e eeeee et e ettt eee e et e et e eaa e e eateeeetseeeaaeeesteeeaseesaaeesstaeesaaeesnseesraeeesaseesrresenaeean 69
ADDING NEW RECORDS .......ouiiiiiiiiieeeeeitteee ettt e ettt e e e e e e e et e e e e e e ee ettt aeeeeeeeeeesaaereeeeeeeeeentaseeeeeeeeennnsrnnes 70
Adding Records While in FOrM VIEW..........oooiiiiiiiiiiie ettt et et e e e 70
Adding Records While in Table VIEW .........oooiiiiiiiiie ettt 70
GO TO COMMAND ....utviiiiieeeeeeete et e e ee ettt e e e e e e e et aeeeeeeeeeeeatataeeeeeeeeeasssbaaaaaeeeeaassabasseaeeesaasssasaeeaeessanssssseeaeeeenannes 70
SHOW ALL RECORDS COMMAND ......cuutiiiiiieeeeieiititeeeeeeeeeettteeeeeeeeeeeaatbaeaeeeeeeeasaassaeaaeeeeaanssraeaeaeeesaasssrseeeeeeeeannsssseeeens 71
COPYING RECORDS ....uvtiiiieeeeieiiitiieeeeeeeeeett et e e e e e e e eettaveeeeeeeeseeaarasaeeeaeeesasssssaaaeaeeeeaassssaaaseaeesaaasssssaeaaeeeeaassssasseaaeeanans 71
DELETING RECORDS .....ooiiiiitttieeee e oottt e ettt e e e e e ettt e e e e e e e et aaeeeeeeeeeeetataaaeeeeeeeseatssaeaeeeeeeeeastasaeeeeeeeannnnes 71
UNDOING CHANGES TO FIELDS AND RECORDS .......ooiiiiiiiiiieee e ettt eeetttt e e e ettt e e e e e e eeaataeaeeeeeeeeaanaaaeeaeeeeas 71
SAVING RECORDS ....eieeiiiiieeeiiiiteestiteeestteeeeitteeesstsaeeessesaeeaasssaeeaasssaeeasssseeeasssseseasssseesassssessssssseesssssseessssseessssseesnnsns 71
EDITING AND SHORTCUT KEYS ..eeeiiiiiiiiitieie ettt ettt e e e e et et ee e e e e e e eatae e e e e e e eeseataseeeeeeeeeseasrareeeeeeeeannnres 71
Keyboard ShortCuts — GENEIAL...........uiiiiiiiiie et e e e ee e e e e s e raraeeeeeeessnnsaaeaaaeeens 71
Field Editing and Selection KEYS ..........oo ittt et ettt stee e treesateesbeeebaee e 72
Datasheet [Table) Keyboard SHOrtCULS ............c.ooiiiiiieiceee e 72
CHAPTER 3: SUPPLIER MASTER RECORDS.......cccciimeiimeiimeieesimnsienssmnssnnssanssanssanssanssnnssnnssnnssnnssnnssnns 73
Supplier Master RECOId FIelds..........cooiiiiiiiiie ettt et e e ettt e e e et aeesentveeeesssreeeennaeeeas 74
SUPPLIER RATING HISTORY ...eeeiiiieiiiiiiiie ettt ettt e e ettt e e e e e e e ataaaeeeeeeeeetabaeaeeeeeeeeentasereeeeeeesnanrrees 75
SUPPLIER PROCEDURES .....uvvvtiieeeeiicttteteeeeeeeeeettteeeeeeeeeeeettaaaeeeeeeeseetaaseeaeeeeeeaeatasaseeeeeeaeassssseseeeeeaaentssaseeeeeeesenreeees 75
SUPPLIER ALARMS ...ttt eiiitee e ettt e e ettt eeeeatbeeeasatseeeasetsaeeasessaaaassssaaaasssseeaasesseasasssseeaasssseesasssseeassssseessssseesasssseeaans 76
SKip LOt/REJECHION ALAIM ....oviiiiiiiiceeeeeeeete ettt ettt ettt et ev et et seete e s e e s e b essesseaseteese s essesseneas 77
Supplier Calendar Date ALAIM .........ooioiiiiiiciee ettt e e et e e e eatb e e e e estbeeeesatbeeeesntreesenraeeeas 77
CHAPTER 4: SUPPLIER PART ENTRY 1ouuicuieeiieeuiesuimsuimsssasssasssnsssnsssasssnsssanssasssanssanssanssnnssnnssnnssnnssnns 79
SUPPLIER PART RECORDS ..o 79
SUPPLier Part RECOId FIELAS ......ocuiitieiieeeeee ettt ettt e sbe e st e st eseeeenteeneeeneeens 80
Inspection Characteristics Table.......c.ivi it e e e e e e estba e e e eseraeeesntraesennnnes 81
SUPPLIER PART PROCEDURES .....coouuttttiieeeeeeeeeitttteeeeeeeeeeetaeeeeeeeeeeeeataeeeeeeeeeeeatasaeseeeeeaasstaeaeseeeseaasssseeseeeeeenassrseeeeas 81
PART ALARMS ...ttt ettt e e ettt e e e e e e e et taeeeeeeeeeeeaaaaaaeeeeeeeetatasaaeeeeeeaetsssaeseeeeeseastssseeeeeeeaennnsenes 82
o= [ A O TV o N =T o s\ =] o 1 DSOS URPPRUPPUPPPPRS 82
Part Calendar ALGIM ... ...oeeiiiiiiiiiiiit ittt ee e e aeaaaaaaaaaaaaaaa s s aasasasasasasas s saasassssssasessssnssassssnsssnnsnnennnes 83
PART ENTRY ATTACHMENTS ..ovveiieieieieitieeeeeeeeeeeettae et e e e e eeeeaaeeeeeeeeeeetaraeeeeeeeeesettaaeeeaeeseeesstssrsaeeeeeeesttssseeeeeeennnrreees 83
PART ENTRY RECEIVING HISTORY .....niiiiiiiie ettt ettt e e ee et e e e e e ettt e e e e e e e eataaereeeeeeeseataseeeeeeeeennnnees 84
CLONE PART FEATURE ......iiiiieettteeee e ettt e e ettt e e e e e ettt e e e e e e et eeeeeeeeeeeataeeeeeeeeeeaaataeeseeeseennstaaaeeeaeeeaans 85
CHAPTER 5: RECEIVED MATERIAL ENTRY 1euiceiieeiieeiiesuiesuimsssmsssasssmsssnnssanssanssanssnnssanssnnssnnssnnssnnssnns 87
RECEIVED MATERIAL RECORDS ......cooiitiiiiieee e e oottt e eeeett et e e e e e ettt e e e e e e e eettaaeeeeeeeeeeataseeeeeeeeeeiattraseeeeeeeannnsreees 87
Received Material RECOId FIELAS ........oooiiiiiiiieeeeee e e e e e 88
Receiving and Reject records imported from earlier versions of SUPPLIERtrak: ........cc.cccoeccvvvviieninnns 89
VIEWING RECEIVING HISTORY ....vviiiiiiiieiiiiteeee e e ettt e ettt e e e e e e et taa et e e e e e e s e ataaeeeeeeeeeeesassseeeeeeeeeenstasreaeeeeenannes 90
VIEWING SUPPLIER RATING HISTORY ....uiiiiiiiiiieiieiiiieeee ettt eeeetae et e e e e et ettt e e e e e eeeetaaaeeeeeeeeeeasraeeeeeeeeennnannes 91
INSPECTION FORMS ...ttt ettt e e e ettt e e e e e e et e e e e e eeeeeeataeeeeeeeeeseateeeeeeeeeeesnssraeeeeeeeeennnnnes 91
VIEWING PROCEDURES .......coouuttieiiie et eeeeieee e e e eeet et e e e ettt e e e e e e e e taa et e e e eeeseeataaeeeeeeeeeastataeeeeeeeeensstasseeeeeeenannes 92
ENTERING INSPECTION RESULTS .....iiiiiiiiee e e oottt eeeee et e e ettt e e e e e ettt e e e e e e e eeataaeeeeeeeeeentaaereeeeeeesnnnreeees 93
INSPECtioN RESULES HEBAAET ........ooiieiiieiieee ettt et et e et e e eae e sibeeebeeeeae e e 93
Inspection Measurement Table ...t e 94
ENTERING REJECTION RECORDS ...ttt ettt ettt ettt e e e ettt e e e e e e e e et s e e e e e e aaaa e eeeeeeaannnans 94
ReEJeCtion RECOIA FIElUS.......oiiiiiiiiiiciiie ettt e ettt e e sttt e e e s tbaeeesssbaeessnseaesssseeenssnns 95

REJECTION ALARM ....eiiiniiiiiiiiitee ettt ettt ettt e ettt e e sttt e ettt e e st bttt e sasb e e e e s bt e e e eab bt e e e aabbeeesaabbeeesaabaeeesbtneeesntaeees 95



viii Table of Contents

REJECTION NOTICES ...cutieiitieeetiee ettt ettt e st e et e ettt e st e ettt e sbt e e sateeeabteesuteesateeeabeeesuteesateeenbeeesmteesabeeennteensteesaseeans 96
ACCEPT AND REJECT TAGS «..eeetiieiitie ettt ettt ettt ettt e stt e st e ettt e sbt e st e sttt e suteesateeeabteesateesateeeabeeesabeesateeenbeeesateesnbeenas 96
ACCEPt/REJECE TAG LAYOULS ...cviviviiiieiieeiciitee ettt et ettt et e v e bt et teete s et e s essessetseaesennas 96
Printing ACCEPE TAgS .. ciiiiieiiie ittt ettt ettt ettt et e et e ettt e s abeesabee e steesabeesabeeesbeesnbeesnseeenneeennne 97
Printing REJECE TagS. .. oiiiiieiiie et ettt et e et e ettt e st eeeabee e bteesateeenbeeesaeesnbeesnseeenneeennns 97
CHAPTER 6: PROCEDURE ENTRY ... iiiciiircceiesrs e s s s mms s rsmms s s s mmn s s s s nmmsssssnmmsssssnmmnsnnnnnnn 99
PROCEDURE ENTRY ..oeeeiiieiiiiieiee ettt e ettt e e e ettt e e e e e e et e e e e e e et e et eeeeeeeaa et s eeeeeesasna e eeeeessaananssans 99
Procedure Entry—ProCeaure TeXt.... .ottt e e ettt e e e e e e e e e e e s e e snnnaneaeeeeeennnes 99
Procedure Entry—Procedure IMage ...ttt e e e e e e e e e e e aeeeeeeeas 100
Procedure Entry—Procedure Attachments..........oooo o 101
CHAPTER 77: STAFF ENTRY ...oieciiiecciiiircceisrrece s srs s s s s mms s srmmsssssrnmsssssenmmsssssnmmssssssnmnsssssnmnnsnnes 103
STAFF ENTRY L.oeiiiiiiieittee ettt ettt e ettt e et e ettt e stteesetee e taeessseesataeansseeasseesaseeensseeasseeansaeensseesnseesnsaeesseesnseesnsesensneensseenns 103
Staff ENtry—INformation ..........ooooii e et 103

Y Y i =Y oL Y I - 112V T« R UPUTRR PRSP 104
TraiNing HISTOTY ..ottt ettt et e st e e et e et e abe e bt e bt e bt e bt e sbeesbeenbeenaeas 105

Y T B a1 d V] o o1 TSRO URUPI 105
CHAPTER 8: RATINGS ENTRY ...t s rs s s s s sr s s s s s e s e s e e e s mmm s e s mmm s e e mmmnannes 107
RATING RECORDS ... .eeiutieeiieeeitie ettt ettt e et te ettt ettt e satee e teeeateesateeaaseeesseesaseeaasseeasseesaseeensseesnseesnseeensseensseesnseesnsnean 107
Defining RAtiNG SEEUPS ....oooiuiiiiiiieiee ettt et e e st e et eesateesabeeetaeesabeesnsaeesnaesnseenns 107
ENtering Rating RECOIAS .......oooiiiiiiieiie ettt ettt et e st e e e sateesateeetaeesebeesnsaeesaeesnseeans 109
CHAPTER 9: SURVEY ENTRY ... ciiciiiic s srs s s scc s s rrsms s s s s mm s s e s mm s s s s mmnsssssnmnsssssnmnnsnnns 111
SURVEY RECORDS .....couitiiiiiiiteeiteeiteetteteettesteesieesaeesasesateeaseeaseeaseeantemteenseeteenaeesanesanesaneeeneesntemntenseenseenseenneenseenseens 111
DefiNiNgG SUIVEY SEEUPS......eiiiiiiiiii et e et e e et e e ettt e e e st e eeessssaeessssbaeessssseaesssseeennsses 111
ENTERING SURVEY RECORDS .......eeutitiuiiteeitie ettt ettt e st te ettt ettt e st e satee e st e satee ettt e st e e sateeeasseesabeesmsaeensbeesnbeesnseeennnean 113
CHAPTER 10: LISTINGS AND REPORTS .......ooiiiicccicirccecs s rs e s s s mmsss s ssmm s e s s mm s e s e mmn s s s s nmnnnnnnns 115
LISTINGS AND REPORTS MENU ....ooiiiiiiiieiiiie ettt ettt eitte ettt ettt e et e etae ettt e ssteeessbeenssaesnsaeensseessseesnsaeensseensseesnsseensseas 115
PrINE SEEUP .ot ettt e e ettt e e bt e e tb e e s abeeeteeebbeeeebeeenbeeeataeeeebeeaebaeetaeennraeans 15
OUEPUL T ettt ettt e h e s ettt e bt e e bt e e s ettt e abb e e aabeesabe e e bt eebbeesabeesaaeeen 16
SN et —————ee ettt —eeeetta——————————tttttt———————ttttt————————— 117
VIEWING REPORTS. .....ceititeititeeitte ettt ettt ett et ettt ettt e s et e sttt e st e sat e e eabeeesab e e sateeeabeeeabeesaseeeasbeesaseesaseeensbeessbeesaseesnneean 17
Print Preview Keyboard SROMtCULS...........ccuiiiiiiie ettt ettt e st e e e eteae e eennaeeenes 17

To view different pages in Print Preview when zoomed-out: ..........ccocciiiieiiiiiiciiieee e, 17

To view different parts of the current page when zoomed-in:...........cocceiiviiiiiiieiiicne e 17
SUPPLier Performance REPOIT.........viiiiiiiieciee ettt et e e e tb e e e s atb e e e e stbbeeeeserseeeesssseeeenenaeeas 18
Supplier Part Performance REPOIt..........oii ittt et e et e e e e sirb e e e e ebseeeeneraee s 18
Received Material REPOIT .......c.c.oiiiiiete ettt ettt esete e st e e etaeessbeesntaeesaeesnseeans 19
Rejected Material REPOIt........cccuii ittt et ettt et e e et e e bt e e seteeseteeetaeessbeesnsaaesseesnseeans 120
ReEJECHION NOTICE REPOIT.. .o ettt e et e et e e seteeseteeetaeesnbeesnsaeesseesnseenns 121
REJECHION COSE REPOIT ...ttt ettt et ettt ettt e be et e e sbe e bt e sbeesbeesbeesneesneas 122
RAtING REPOIT ...ttt ettt et et ettt et e bt e bt e bt e sbeesbeesbeesbeenbeenseenneas 122
Rating Report (CUrrent and PreVioUS)..........cc.ociiiiiiiiiiicieiceteieee ettt 123

LU V=)V 2= o o PRSPPI 124
SUPPLIEE LISHING REPOI....ooiiiiiiiieeee ettt e ettt e e et e e e e satbeeeesssbeeeessbeeeesssseeeansseeens 124
Supplier Part LIStiNG REPOIT .....oooeiiiieeeee ettt e e et e e e setb e e e etnbaeeesesseeennsnaeeas 125
Supplier Procedure Cross Reference LiStiNg ........c.ccociiiiiiiiiiiiiiieiiecie ettt 125
SUPPLIEr ProCeaUIrE REPOIt ...oviiiieiiii ettt ettt e e ettt e e e e tb e e e e satbeeesstbbeeeeasseeessssseeeansnaeens 126
Part Procedure Cross Reference LiSting ..........cocuiiiiiiiiiiiiiii ettt e 126

Part Procedure REPOIT ... . ..ottt e ettt e e ettt e e e ettt e e s ettt e e e nbbeeeentaeeeeans 126



SUPPLIERtrak Supplier Quality Management Software  ix

Active SUPPLIEr ALarm LiSting........oociiiiiiiiii ettt e e et e e e et e e e e stbaeeeesesaeeeentraeeennnes 127
Active Part ALarm LiSTiNg.......oocviiiiiiiieeie ettt et e et e e e et e e e ettt eeeestsbeeeesssaeeennsaaeeennnes 127
Corrective ACtioN LiSHING ......c.ooiiiiiiiiecie ettt ettt e et et e et e nneas 127
SUPPLIET DELAIL REPOIT .. .oiiiiiiiiiieeee ettt ettt e ettt e e e tb e e e e eatb e e e e satbeeeesatbeeeasesseesessseeeasesaeens 128
CHAPTER 11: GRAPHS AND CHARTS ... iiiccciiirccessrrsce e srscs s s s s s s s s nmm s s s s mmssssnnnmsssssnnmnsssenns 129
VIEWING CHARTS ..ovtttteeteeeeteeeeeeeeee ettt e et s aee s seessesssessanesssasaesssnssnnssssssnnsannssnssnnsnnnnnnnnnnnnes 129
Print Preview Keyboard ShOrtCULS...........cooiiieee ettt 129

e TN Y=Y (U] o PP PRUUPURRUPURSR 130

L0 TUEd o TU ] I« B USRS 130
Y= o USRS 130
REPORTS—DESCRIPTIONS .....eeutteiutieetteeeutiestteeneteesuteesateeeeseessseesseeesseesnseeensseensseesnsseensseesnseesnsseensseesnseesnsseensnens 131
WOISt SUPPLIEE CRart ...t ettt e et e e e e sttb e e e e tbbeeeestbbeeeesssaeseessseeeesnees 131
Parts CompariSOn CRArt .........oooiiiii ettt e e et e e e e tb e e e e eatbaeeesatbeee e stseeseerseaeanes 131
Supplier Performance CRart ..........ooiiiii ettt e e s be e s saeenbeeenbeeenees 132
Supplier ComParative Chart ...........oooiiiiiieeie ettt et e e st e s e e e abeeenbeesnsbeenseesnseeennes 133

08 0 Y o I e 1 i ] S 135
SETUP MENU ...ttt ettt ettt ettt ettt ettt ettt e st e ettt e s bt e e st e ettt e s st e e sateeeabeeesateesateeaabteesaseesateeebaeesbteesateesaseeennneenas 135
SETTINGS ..ttt ettt ettt ettt e et e e bt e st e et e e e ebt e e sabee e beeesuteesateeeabeeeeateesateeeabeeeemteesateeeabeeesateesabeeebaeeabteesateesabeeeanteenas 136
USer INfOrmMation BN ......coiiiiiee ettt ettt e e et e e e et ee s e stbeeesssssaeesssssaeessssaesenssaeennes 136

(C 7Y Y=Y o= | USRS 137

S EtHINGS— Nt ACE ...ttt et ettt e et eeabe e e b enres 138
Settings—SKip Dates @nd DAyYS ......cccueiiiiieiiieeiii ettt et st ente et eneee 139
RATING/SURVEY WIZARD .......oovitiiuieeiiiteetteteete et eee et etteteeteeaseseeteetseeseeteessesseetsesseessetsesbessessenseeteessessesseersenseris 140
SET UP USERS....couitieitie ettt ettt ettt et e ettt e ettt e st e e bt e e stteesateeeataeeesbeesateeeasseeasseesasaeensseesnseesnsaeesseesasaesnseesnsneensseenns 142
U S EE I O MIAEION oo e et e e e e e e et e e e e e e e e e e e e e e e e e e aaaaaeeeeeerenaaas 142
RECOIT ACCESS ...t e e e ettt e e e e e et et e e e e e e e e aaa s eeeeeesaaaaaeeeeeereannes 143
REPORT CONTROL ID ENTRY......tiiiiiiiiiee ettt ettt ettt ettt e ettt e e ettt e e sttt e e s st e e e e easteeesensseeesansseeeannsseeesnsaeeeannsaeenn 144
REPOIT CONTIOLIDS ...ttt ettt e e ettt e e ettt e e e e tbteeeensbeeesensseeesansseeesansseessnnsneananns 144,
RATINGS DEFINITION ..c.utitiititeitteeitte ettt e et te ettt ettt e satte ettt ettt e satee ettt esbeesabeeeabeeeasbeesaseeeaseeesabeesmseeensseesnbeesnseesnseean 144
SURVEY DEFINITION .uttiiitieitteenttteeitte ettt estteesatee ettt estteesateeeabteesseeesateeaabeeessteesateeeabeeesateesateeebaeesuteesaseeenseeansneenas 145
REJECTION CODING SETUP ....ceiuiiieiitieetieesitte ettt ettt e st te sttt ettt e s et ee sttt e st e sabeeeabt e e st eesateesasteesabeesmseeensbeesnbeesnsaeenneeas 146
CORRECTIVE ACTION STATEMENT ENTRY ...eeuiiiiiiieiiieeitt et te ettt ettt sit e ette et e et teesateesnbeesnbeeensbeesnbeesnsaeenseesnseeennes 146
CHAPTER 13: DATA TOOLS ......ceiieciiiiccessrrmce s srs e s s s mms s s rmmn s s s smnssssenmmsssssnmmssssssnmnsssssnmnnsnne 149
DATATOOLS MENU ...ttt e e e e ettt e e e e e et e e e e e e e e eesaa s eeeeseaaaaaeeeeeeeeesnnnnnses 149
BACKING UP YOUR DATABASE FILE .....ovveeeeiieeeeeeeeeeeeeeeeeeeeeeeeeeeeee et aassassssssesnssnnnnnnnns 149
RESEOMING DAtA ....eiiiiiiiciee ettt e et e et e et e e s abeesateeebbeesebeeanteeesaeessbaeensaeensaeenssaenes 150
IMPORT/EXPORT UTILITY. ...t itteuieteeitetesteeitestesteettessesteestessesseestesseeseassessesssessessesssassessesssessenseassassessesssassensenssnssenses 152
oo JeT a1 e D -] - U USSRUURUPRUPPRS 152
IMPOFEING DAta .....oiiiiiiiiiieeiie ettt ettt e e et e e etbaeeeesebeeeeesssaeeaesssaeeessssaeesasssaeesssssseesnssseennnes 153

08 Y o I 5 2 I I 155
UTILITIES MENU L..oiiiiiieiieeeite ettt ettt e ettt ettt e st eeseteessbeeestaeessbeeanseeansseenssaesnseeensseeasseesnsaeanssaeanseesnseeensseennseesnses 155
ARCHIVE/UN-ARCHIVE RECEIVING DATA .....oiitiiiiiiiitietieiecte ettt ettt ettt ettt et ettt et ettt eveeas s e e teeveesseeveersensenaeas 155
Archiving RECEIVING RECOIUS ......c.oiiiiiiiiiecee ettt et et e et e e et e e e beeetbeesnbeeenneeenens 155
ARCHIVE/UN=ARCHIVE SUPPLIERS .......ccvviitiiteeetetieteeeeeeteeteeteeseeseeseseseeseesseeseeseeseeeseeseesseseessesseseeseeseeseeseesseseaseas 156
EDIT ALL TABLES ... eeeiittiee ettt ettt e ettt e e ettt e e ettt e e e ettt e e e atbeee e nbaeeeeansaeeeennseeeeeanseeaesnsseeeesnsseeeansseeeanssaeeeansseeenn 157
RESET EARLY/LATE ....viutiiietietietieteteeteeteteeteeteetessessesteteeteebesbessessese et e esessessessesseseas e s essesseseeseeseesessessesseseesessessensasis 157
UPDATE SUPPLIER NEXT RATING DUE ......eiiuiiiiiiieiiiieeite ettt ettt ettt sttt e st e st e ssbeesnbeeesteesmbeeennee 157

Y o o = 10 159



X Table of Contents

DATA TRANSFER UTILITY <.oeoiiiiiiiiie ettt e e e ettt e e e e e e e et taaaeeeeeeeeeeatabaeeeeeeeseeetstssaeeeeeeeesnsnraseeeeeennnnes 159
Running the Data Transfer ULility: .........oooiiiii ettt e st e e et ae e eernaeeenes 159
Client/Server Versions—Before You RUN the DTU: .....ocoiiiiiiiiiiiiiii e 159
Data Transfer Instructions Versions 4.0x and 4.5X to NeW Version 4.6X: ...........ooouvvvvuveeeeeeeeeciiinneennenn, 161
VErifY Data TraNS eI .. .oii ittt e et e e e et e e e e sabbeeeetbseeeestsseeeesesaeeesssseeeessees 165

DATABASE MANAGEMENT ....ovvviiiiieeeiieiitteeeeeeeeeeetaeeeeeeeeeeeeetaaaeeeeeeeeeeataeeeeeeeeesasaraseeeeeeeeseastasesseeeseessssaeneeeeeeennaees 166
Create a New SUPPLIERLrak Database. ..... ... nnn 166
Loading Database Files .........cooiiiiiiiiiie ettt ettt e et e e st e e st e e bt e e snbeeentaeeetaeennreeeas 166
ComPact/Repair DAtabase.........ccooiieieiiiieiiieeee ettt ettt ettt et et b ettt et ebe b ens 167
SUPPLIERIFAK HELP ..ottt ettt ettt e e et e e stb e e sbeeesbaeessbeeesseesssseensseesnseennses 167
Data Table ReCOIA FOIrMAtS.......coooiiiieee ettt e e e e et e e e e e e e aa e eeeeeeeaanas 167
ComPActing YOUT Data File .....ooiiiiiieeoiiie ettt ettt e e ettt e e et e e e e tbaeeeestbbeeeesssseeessssaeeeanssaeens 170
TroubleshOoting ProblemS.........ooo ittt e ettt e e et e e e e stbb e e e esssaeeeenssaeeennnes 171
NEtWOIrK INSEALlatioN ..o e e e e e e e e e e e e eetbaaaeaeeeeas 171

SYSTEM ADMINISTRATOR'S GUIDE...cuiieeiimuiimniimnimnuimnsmsssmsssmsssnsssnsssasssnsssnsssnsssnsssnsssnsssnsssnsssnssnns 173
CHAPTER 1: INSTALLATION ...ttt s s s s s s smsssm s s s s s s e sm s s m s s m s s m s sa s s msannsssnssnnssnnnen 175

PROGRAM REQUIREMENTS ....uvvviiiieeiiiiittiteeeeeeeeeeettaeeeeeeeeeeeetaaseeeeeeeeeestassseeseeeeeassaraeeeeeeeseistsseseeeeeeesessseeeeeeeeennsees 175

INSTALLATION «.oeuittreeieeeeeeeetireeeeeeeeeeeetateeeeeeeeeeetaaeeeeeeeeeeeatasseeaeeeeeeestasseeeeeeeeaasssasaeeeeeeesastsasseeeeeeentsrseeeeeeeeennnes 175
|1 LTS OO SO PSP P PP PO PP PP PP PPPPPPPPPPPRE 175
INSTALlAtioON OPtiONS.....ooiiiiiiiiie ettt ettt ettt e st e et e e st e e sateeetbeesabeesnseeesaaessseeansaeesseennseenns 175

AFTER YOU INSTALL SUPPLIERTRAK .....vvtiiiiieeeeeeeeee ettt e e et e e e e e e et e e e e e e eeeatareeeeeeeennnnes 181
AdmMINIStrator INStALlation .......ccceveeeiii et e e e e e e e e eeeaans 181

CONFIGURATION FILE SETTINGS ....veeiiieiiiiiiiiieeeeeeeeeiiiteeeeeeeeeeitareeeeaeeeseataaaeeeaaeeeeasatssaeeaaeeeaaanssasseaeaeeeaassssnreaaaeens 182
SamMPLle CONFIGUIAtION .......ooiiii ettt ettt st sttt ettt e e eteesaeeneeans 183

CHAPTER 2: MS SQL INSTALLATION.....icitiriirrrerrersesrsesssnssnnssnnssnsssnsssnsssnsssnsssnsssnsssnsssnsssnssnns 184

CREATE DATA SOURCE NAME [DSINJ FORMS SQL ..ottt e e e e eee e e eeeaeeeeneeseneeeeans 184















SUPPLIERtrak™ User’s Manual 95

Rejection Record Fields

Field/Button Name

Description

Reject No. As with receiving log numbers, this field increments by one each time a rejection record is
added - it will say “0” until you save the record. This allows each rejection to be automatically
uniquely identified.

Reject Date The date that the rejection was issued. It is automatically set to the current date.

Reject Type This field is used for tracking the type of rejection (such as warning or return for credit). You
should create a code system for identifying the types of rejections that your company normally
issues.

The Reject Type Description will appear to the right of the Reject Type code after selecting
from the drop down list.

Disp Code Enter a code indicating the disposition of the material (open, closed, return to supplier, scrap,
or rework].

The Disposition code Description will appear to the right of the Disposition code after selecting
from the drop down list.

Reject Code Select a Reject code indicating the reject type that pertains to this rejection record, this will
usually be dependent on the sampling plan that relates to this supplier part.

The Reject Code Description will appear to the right of the Reject code after selecting from the
drop down list.

Auth Date The date on which the supplier authorized the disposition.

Auth No Authorization number issued by the supplier (if applicable).

Auth. By The name of the person at the supplier company that authorized the disposition. Information
entered into this field creates a self-building list.

Qty Rejected The quantity rejected from this shipment due to this reason (Corrective Action, Disposition)

Qly Returned The quantity of material being returned.

Qty Scrapped The quantity of material being scrapped or discarded.

Qty Reworked The quantity of material being reworked or repaired.

Rejection Cost Fields  These fields reflect the breakdown of the costs being charged back to the supplier for the
reason s specified for this rejection record.

Currency The default currency symbol is taken from the Supplier Part record for this supplier part. It
can be edited for each rejection record separately without changing the default entry in
Supplier Part Entry.

User Defined 1 and 2 User defined fields that relate to this rejection record.

Closed Click this radio button to indicate that the rejection notice is closed.

C A Date The date the Corrective Action Letter was Created and Corrective Action response tracking
begins

Close Date The date the Corrective Action is responded to and closed by the Supplier.

Response [ n Days This is calculated by the software. It is the response time difference between the CA Date and
the Close date in Days. There are no skip Days / Dates associated in the software for the
calculation of Response time because it depends on suppliers and elements outside of the
scope of the software.

Comments Enter any comments. Remember to press CTRL-ENTER to insert new lines of text into the

Comments field.

Rejection Alarm
The way this alarm feature works, you can set it up so that on the fifth shipment following the rejection, the
alarm will ask if you need to inspect the next five shipments. By pressing the Yes button, you have accepted the
alarm, and on the sixth shipment you will be reminded to inspect it.

Supplier Rejection Alarm Part Rejection Alarm

Do you need to inspect this part's next 5 shipments?

Do you need to inspect this supplier's next 5 shipmenls?

un |
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Rejection Notices

To print a rejection notice for the supplier, click on the Print Rejection Notice button in this screen. After the
print dialog window appears, click on the checkboxes for either including or excluding the inspection results and
corrective action statement along with the rejection notice form. If you need to print a batch of rejection notices
for a number of different suppliers, you can choose Reject Notice from the Listings and Reports submenu in the
main menu. You can preview rejection notices on-screen before you print them.

B2 Print Rejection Notice

=

Include Inspection Fesults: @

Include Corrective Action Statement:

View Print Cancel

Example of Reject Notice:

&%, Your Company Name
[50e g
L Division

1000 Industrial Parkweay [ Building &
Anytownn, ST 90001
COMTACT: John Smith  TEL: (000 0000000 F Ax: (000 0000000

Rejection Notice
Date: 071042000

Recdiving LogHe: 2

RejectionHo: 5

Supplier Hamez K & K STAMPING COMPANY Supplier Coder K-4587
Address: 9332 TATE AVE
City, State Zip: LEONARD, Ml 43033 RECENING INSPECTION
Contact: C2RL KANE Date Received: 03/07/1983
Phone: 313-555-2000 Oty Received: 20000 P
Supplier Part Ho: 22535544 Qty Inspected: 2000
Company Part Ho: F A4 5032 Oty Reectedt 4000
Deseription: STUD Reject Code: BURR
Drawing Mo 2538544 Lot Humrber: 36
Draving Date: 03/13/1933 GOty Returned: 1
Change Level: & Oty Scrapped: 1
Change Date: 01/06/1983 Oty Reworked: 0
Purchase Order No.: 7002 DueDater 030741959
Delivering Carrier: MERC Shipper He: £53928
Recduwing Comments: Rejection Comments

CONTAMINATED BY RUST

Accept and Reject Tags

You can print both Acceptand Rejecttags for identifying incoming materials that have been inspected. Tags are
designed so that they print one per page (regardless of page size). Since you have complete control over the
orientation, paper size, and margins, you can, in most cases, use standard off-the-shelf label stock or card
stock. Before actually printing, you may want to view label on-screen and then experiment with the Print Setup

settings before actually printing (go to the File menu and select Print Setup). If you need customized tags, please
contact Technical Support for other options.

B3 Print Accept Tags
Mumber of Tags: |1

Laser -

54w 4% h M

Dot Matrix = a

fwnih View Print |

Standard - _

6w 2ih V'LI il

(D e View Print
Close

Accept/Reject Tag Layouts

There are several tag layouts to choose from, depending on the type of paper stock and printer that you want to
use. These layouts are explained below:

Laser—This is designed for use on stock that is % the size of an 82" x 11" sheet of paper (52" W x 4" L].
Remember to place your tag into the printer in landscape orientation.
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Dot Matrix—This is designed for use on stock of 4" W x 3" L labels (pin feed roll or fanfold stock]. First, you will
have to set up a User Defined paper size in the Printers icon of the Windows Control Panel. The User Defined
paper size must match your label’s exact top-to-top length dimension (width is not important). Also, make sure
you enter the dimensions in 1/100ths of an inch (enter 3 inches as 300).

Length Width
[Top-to-top distance] [not important]

Next, preview the label within SUPPLIERtrak and use File | Print Setup to set up the User Defined paper size for
both the Acceptand Rejecttags. When you close the preview window, you will be able to save the printer
settings to the program (this only needs to be done once, unless you re-install or update SUPPLIERtrak).

Field/Button Name  Description

Standard This layout is 1/3 page (6" W x 2'2" L]. Place your tag into the printer in the normal (portrait)
orientation.
Custom This is used for custom-designed tags (contact CyberMetrics or your distributor for

information on custom-designed tags).

Printing Accept Tags

To print Accepted Materialtags, click on the Print Accept Tags button. Next, enter the quantity of tags to be
printed. To preview tags on-screen before printing, click the View button.

ACCEPTED MATERIAL
Supplier Part No.: 235455_56
Company PartNo.: 54544_5

Supplier Hame: CROWN HARDWARE SUPPLIES

PO. No.: Date Rec.: 05/058/2000

Drawing No.: DiwS4544 Oty Rec.: 5632 Each
Change Level: 45 Oty Insp.: 5000
Change Date: 02i05/2000 Oty Acc.: SE22

REJECTED MATERIAL
Supplier Part Ho.: 235455-56
Company Partllo: EAFAA -5

Supplier Hame: CROWN HARDWARE SUPPLIES

PO. Ho.: Date Ree.: 05/08/2000
Drawing Ho.: Dv54544 Oty Rec.: 5632 Each
: H H Change Levek: 45C Qty Insp.: 5000
P rl n t I n g Rej e Ct Ta g S 3 Change Date: 02/05/2000 Oty Acc.: 5622 .
To print Rejected Materialtags, Description: Test Fart QtyReii; 10 ext, enter the quantity of tags to be
. . Supplier Code: CRHS Lot Ho.: MJ&
printed. To preview tags on-scré .
Insp. By:
Comments:
By:

DO NOTREMOVE THIS TAG.

Rejected Material Tag § 142w x4 14 h







Chapter 6:
Procedure Entry

Procedure Entry

In Procedure Entry, you can enter and view detailed procedure records for use with both Suppliers and Parts,
including pictures and attachment records to files stored in a common area on a network drive.

Procedure Entry—Procedure Text

In this screen, you can copy or enter the text of each procedure. If Maintain Receiving Procedure History is set
to true (checked), then the text of a specific procedure can be edited until it is used in a receiving record. Once it
has been used in an historical receiving record, the procedure is locked down so no changes can be made to it,
and it cannot be deleted. If Maintain Receiving Procedure History is set to false (unchecked), then edits can be
made any time even if the procedure is used in a receiving record, and you can delete the procedure as well. To
learn more about the Maintain Receiving Procedure History control see section “Settings - General” of Chapter

12 on page 137.
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The following table explains each of the fields and buttons in this screen:

Field Name Description

Procedure Name Enter a unique title for each procedure. If you try to create two procedures with the same
name, GAGEtrak prompts you that you can’t have duplicate index values. If this happens,

enter a unique procedure name or click Undbo.

Procedure In this field, enter the text of the procedure. You can copy and paste from another textual
format document.

Current Check this box to show that this procedure is currently active. If you don’t mark the
procedure as active, it will not be available for future attachment to either Parts Or Suppliers.

New To create a new record. This button will create a new record for the entering of a new
procedure.
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Field Name Description

Undo This button is only enabled when a procedure is not used for any historical receiving records
and also the checkmark for Maintain Receiving Procedure History in Settings is checked.
This will undo any changes made by the user after the record was last saved / created.

Delete This button is only enabled when a procedure is not used for any historical receiving records
and also the checkmark for Maintain Receiving Procedure History in Settings is checked.
This will Delete the current procedure if the user has rights to delete Procedures if Security
is enabled. The procedure will be deleted from all supporting tables as well.

Remove This button will not delete the current procedure; just remove its reference to any Parts Or
Suppliers it is currently linked to. This will not undo historical receiving records, but will
affect future receiving records after removal.

Clone This Button will clone a procedure and allow you to create a new procedure from the original
without re-creating it from scratch. Useful if a procedure has been used historically and it is
deemed necessary to update the procedures followed to current standards. Give the cloned
new procedure the new revision code / date as part of the new unique Procedure Name.

Exit Close the Procedure Entry Form.

Procedure Entry—Procedure Image

In the Procedure Image screen, you can attach a picture or map to each procedure. To do so, double-click in the
OLEbox.
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“OLE" stands for “Object Linking and Embedding”. This means that you can link any valid Windows object (such
as a graph, picture, or digitized movie) into this field. When you double-click in the OLEfield, the Insert Object
box appears, and you can select the program in which you created (or will create) the object.

Note: The list of object types varies, depending on which programs are on your computer.

Insen Dbject

Use the scroll bar to select the type of object you want associated with the procedure, and then click OK. When
you select an object type, the program in which you created the object opens so that you can edit the image (if
necessary). When you're finished, just click inside the OLE object box which links the object to the associated
procedure, this returns you to Procedure Image.





