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Biotechnical Integrated Group Chooses CyberMetrics Corporation for Integrated
Services Management Solution

SCOTTSDALE, Ariz. — Dec 30, 2004 — CyberMetrics Corporation, a leading provider
of quality asset management and industry compliance solutions was chosen by the
Biotechnical Integrated Group (B.I.G.) to offer the biopharma industry’s most complete
service management solution. Over the last 10 years, CyberMetrics has been a leader in
gage calibration software as well as equipment maintenance software and is leveraging
that success to provide high value solutions that provide rapid return on investment in the

facility management industry.

“The selection process we went through was rigorous and based on several key areas,
including size of the company, how long in business, innovation in their
product/service/technology, number and type of clients, and competitiveness in the
industry,” said Bob Nugent, Operations Director for B.I.G affiliate; Biotechnical Services
Inc. of San Diego, California. “We are excited about choosing CyberMetrics and look
forward to the gains in efficiency and automation provided by their software. Our
customers need a true one-stop-shop for services so they can get on with their work in

research and development. CyberMetrics really completes the BIG picture.”

“CyberMetrics Corporation looks forward to providing solutions with BIG,” states Perry
Parmely, Director of Sales and Marketing. “This combination between
GAGEtrak/FaciliWorks and Biotechnical Integrated Group will provide tremendous

value to the marketplace.”



Relationship Overview

The Biotechnology Integrated Group was formed in 2004 as a national co-op of service
and support providers for the pharmaceutical, biotechnical, clinical, and academic life
sciences market. Within its membership, B.1.G. offers the industry cGMP services,
facilities management, asset tracking, relocation, and laboratory equipment maintenance
and repair. The partnership between B.1.G. affiliates and Cybermetrics allows
optimization of the FaciliWorks facility management program as “turnkey” for the end-
user. Equipment can now be inventoried and bar-coded with maintenance/calibration
SOP’s for an entire facility, all on one platform. Utilizing the service groups and
Cybermetrics for projects of this scope will now offer a more cost-effective alternative

over established multiple vendor services in the biopharma marketplace.

About CyberMetrics Corporation

CyberMetrics Corporation is a leading provider of quality asset management and industry
compliance solutions. CyberMetrics solutions reduce the risk, cost and time of facility
management and gage calibration. CyberMetrics software provides out-of-the-box
compliancy, historical reporting for trend analysis and increases control and visibility into
existing operations helping to increase efficiency while reducing costs. The company is
headquartered in Scottsdale, Arizona and is privately held. For more information, please

visit www.cybermetrics.com or call 1-800-777-7020.
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