
You just found the silver lining.



Enterprise Asset Management in the Cloud
As you research the world of cloud computing for your 
CMMS/EAM software, it’s important to understand 
what you’ll be getting for your monthly fee. The SaaS 
(Software as a Service) version of FaciliWorks 8i 
CMMS/EAM Software is a deeper, more sophisticated, 
more reliable product than others of its kind. And, 
unlike other providers, we stand behind our products 
and services every step of the way, from your initial 
consultation to deployment, data storage and delivery.

•	 Reduce IT hardware and data storage costs

•	 Eliminate time and money spent on software 
maintenance

•	 Improve scalability

•	 Minimize the cost of  
software licensing

•	 Deploy quickly and effortlessly

Cloud computing is simply the 
delivery of business software 
over the Internet. FaciliWorks 
8i CMMS/EAM Hosted software 
is easily accessed through your 
Internet browser, so no time is 
spent installing it on multiple 
workstations or your local server. 

You don’t have to be concerned about operating 
system requirements, hardware, drive space or 
database systems and you don’t have to incur the cost 
associated with these things or spend time on set-up 
and maintenance. We take care of everything behind 
the scenes: software installation, software updates 
and the secure storage of your database. Real-time 
access to the most current data ensures time and cost 
efficiency throughout your operation.

Because FaciliWorks 8i Hosted can be accessed for a 
small monthly subscription fee, cloud computing is the 
perfect solution for new facility start-ups, those with 
limited IT budgets, organizations without in-house IT 
expertise and even larger companies that need to 

roll out to multiple locations. If you have a mobile work 
force, cloud services are the perfect way to allow them 
to access the system from anywhere.

Are My Transactions Secure?
Yes. We use Secure Sockets Layer protocol (SSL) to 
facilitate encrypted data exchange. This means your 
data is completely encrypted while transmitting via the 
Internet. This is the same type of technology online 
credit card processing, banking and government 
agencies use to ensure secure exchange of data via 
the Internet. 

Is My Data Secure?
Yes. We use state-of-the-art datacenters which all hold 
the prestigious SAS 70® certification. This certification 
is issued via a third-party audit, designed to ensure 
that best practices in hosting security and datacenter 
process and control are in place. Currently, our 8i 
CMMS/EAM Cloud customers include Fortune 100 
companies, Government agencies, FDA-regulated 
businesses, churches and schools. 



Why Choose FaciliWorks?
FaciliWorks 8i CMMS/EAM 
software is the highest quality 
web-based software product 
available for the facilities 
maintenance marketplace. Easy 
to implement, easy to use and 
affordably priced, FaciliWorks 8i 
will help you reduce maintenance 
costs, improve productivity and 
ensure greater asset uptime.

•	 View your operations and asset status in  
real time with dashboard analytics.

•	 Easily submit, queue and manage work  
orders and service requests.

•	 Customize the comprehensive set of  
reports to fit your specific needs.

•	 Use the workflow management system to  
define tasks, triggers and notification events.

•	 Use calibration scheduling and analysis for your  
measurement and test equipment. (8i Calibration)

•	 Customize the language setting for each  
user - English, Spanish, French or German.

•	 Maintain detailed records on all assets,  
tools, parts and personnel.

•	 Track work instructions, repair procedures  
and task checklists.

•	 Generate purchase orders.

•	 Track and optimize inventory.

•	 Track authorized persons.

•	 Track warranties, service contracts and leases.

•	 Duplicate records with all associated tasks,  
parts and tools using the Clone function.

•	 Track and maintain parts and sub-assemblies  
with component hierarchies.

•	 Achieve and maintain standards compliance.

Free Software Trial
While many providers may be new to the world of 
cloud computing, we’ve been developing web-based 
applications for over a decade. Contact us today for a 
free trial or a web demonstration and we’ll show you 
how FaciliWorks will work for you. 

1.800.776.3090
www.cybermetrics.com   +001 (480) 295-3465


