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U.S. GOVERNMENT RESTRICTED RIGHTS

This software and documentation are provided with RESTRICTED RIGHTS. Use, duplication, or disclosure by the
Government is subject to restrictions as set forth in subdivision (b)(3)(ii) of The Rights in Technical Data and Computer
Software clause at 252.227-7013. Contractor/manufacturer is CyberMetrics Corporation.

QUESTIONS

Should you have any questions concerning this agreement, or if you wish to contact CyberMetrics Corporation for any
reason, please write or call:

CyberMetrics Corporation

15623 West Whispering Wind Drive, Suite 100
Phoenix, Arizona 85085

Toll-free: 1-800-776-3090 (USA)

Phone: 480-295-3465

Fax: 480-922-7400

TECHNICAL SUPPORT

If you need technical support, please call or write our product support and development office:

CyberMetrics Corporation

1523 West Whispering Wind Drive, Suite 100
Phoenix, Arizona 85085

Toll-free: 1-800-776-3090 (USA)

Phone: 480-295-3465

Fax: 480-922-7400

Technical support is available by telephone during normal business hours, Mountain/Central time.

Email and Internet Support
Electronic support is also available 24 hours a day to all registered users; contact Technical Support at:

Email: support@cybermetrics.com

Internet: www.cybermetrics.com

NOTE: TECHNICAL SUPPORT CANNOT BE PROVIDED UNLESS THE USER HAS FULLY COMPLETED
AND MAILED IN THE ACCOMPANYING REGISTRATION CARD.

TRADEMARK ACKNOWLEDGMENTS

All CyberMetrics Corporation products are trademarks or registered trademarks of CyberMetrics Corporation.
All other brand and product names are trademarks or registered trademarks of their respective holders.



SINGLE USER SOFTWARE LICENSE AGREEMENT

This is a legal agreement between you, the end user and CyberMetrics Corporation (“CyberMetrics”). BY USING THIS SOFTWARE,
YOU ARE AGREEING TO BE BOUND BY THE TERMS OF THIS AGREEMENT. IF YOU DO NOT AGREE TO THE TERMS OF THE
AGREEMENT, PROMPTLY RETURN THE DISKS AND THE ACCOMPANYING ITEMS (including written materials and binders or other
containers) TO THE PLACE FROM WHICH YOU OBTAINED THEM FOR A FULL REFUND.

SOFTWARE LICENSE

1. GRANT OF LICENSE. CyberMetrics grants to you the right to use one copy of the enclosed software program (the “SOFTWARE”) on a
single computer. If you wish to put the SOFTWARE on a network server, you must purchase the same
number of copies as computers attached to the network that use the SOF TWARE.

2. COPYRIGHT. The SOFTWARE is owned by CyberMetrics or its suppliers and is protected by United States copyright laws and
international treaty provisions. Therefore, you must treat the SOFTWARE like any other copyrighted material (e.g., a book or musical
recording) except that you may (a) make copies of the SOFTWARE solely for backup or archival purposes and (b) transfer the software to
hard disks provided that only one copy of the SOFTWARE is used at any time. You MAY NOT COPY the written materials accompanying
the SOFTWARE.

3. OTHER RESTRICTIONS. You may not rent or lease the SOFTWARE, but you may transfer the SOFTWARE and accompanying written
materials on a permanent basis provided you retain no copies and the recipient agrees to the terms of this Agreement.

LIMITED WARRANTY CyberMetrics warrants that (a) you may return the SOFTWARE and all accompanying written materials, for any
reason, for a full refund, for a period of 30 days from the date of receipt; and (b) the SOFTWARE will perform substantially in accordance
with the accompanying written materials for a period of 90 days from the date of receipt; and (c) any hardware accompanying the
SOFTWARE will be free from defects in materials and workmanship under normal use and service for a period of one year from the date
of receipt. Any implied warranties on the software and hardware are limited to 90 days and one (1) year, respectively. Some states do not
allow limitations on duration of an implied warranty, so the above limitation may not apply to you.

CUSTOMER REMEDIES. CyberMetrics’ entire liability and your exclusive remedy shall be, at CyberMetrics’ option, either (a) return of the
price paid or (b) repair or replacement of the SOFTWARE or hardware that does not meet CyberMetrics Limited Warranty and which is
returned to CyberMetrics with a copy of your invoice or receipt. This Limited Warranty is void if failure of the SOFTWARE or hardware
has resulted from accident, abuse, or misapplication. Any replacement SOFTWARE will be warranted for the remainder of the original
warranty period or 30 days, whichever is longer.

NO OTHER WARRANTIES. CyberMetrics DISCLAIMS ALL OTHER WARRANTIES, EITHER EXPRESSED OR IMPLIED, INCLUDING BUT
NOT LIMITED TO IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, WITH RESPECT TO
THE SOFTWARE, THE ACCOMPANYING WRITTEN MATERIALS and ANY ACCOMPANYING HARDWARE. THIS LIMITED WARRANTY
GIVES YOU SPECIFIC LEGAL RIGHTS; YOU MAY HAVE OTHERS WHICH VARY FROM STATE TO STATE.

NO LIABILITY FROM CONSEQUENTIAL DAMAGES. In no event shall CyberMetrics, its distributors, its representatives, or its suppliers be
liable for any damages whatsoever (including, without limitation, damages for the loss of business profits, business interruption, loss of
business information, or other pecuniary loss) arising out of the use or inability to use this CyberMetrics product, even if CyberMetrics
has been advised of the possibility of such damages. Because some states do not allow the exclusion or limitation of liability for
consequential or incidental damages, the above limitation may not apply to you.

Copyright © CyberMetrics Corporation. All Rights Reserved.
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5. Click the Browse button next to the Database field to navigate to the location of your database. Click the Test
button to test the database connection; if the connection in unsuccessful, the following window will open:

FaciliWorks 8.0 E3

Q Database connection failed.

Click OK to close this window. Correct the information in the Open Database window and click the Test button
again. A successful connection opens this window:

FaciliWorks 8.0 &3

\!‘) Database connection successful.

Click OK to return to the Open Database window.

6. In the Open Database window, click OK.
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7. The Destination Connection Information field in the DTU window is now populated:

Data Transfer Utility

Target Database Yersion |Versi0n 8.0 Data. |

Destination Connection Infarmatian
[C\Program Files\PWEIAFWDataB0.accdb | i

Cancel < Back [l et > J Update Database J

8. Click the Update Database button; the following warning message appears:

Update Database ﬁ

! E Make sure that no one is connected to the database!

9. Click OK. The following message will appear:

Update Database ﬁ

Database updated successfully!

10. Click OK to close the message.
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Update Reports

1. Complete the update process by updating reports. In the DTU window, click the Back button to get to the
main DTU screen and click the Update/Add Reports radio button:

Data Transfer Utility

~ Choose Type of data transfer
Run Scripts

Transfer Data
Update/Add Reports
Update Database

Install Language Pack

0 e e

o e

Cancel < Back Mext > Update Data

Click Next.

2. The Transfer Report Data window opens:

Destination Connection Information

| J |

Available Reports for updating

| Report Name Your Version Curr. Version Action New Report Name

Action Legend:  Overwrite - overwrites your existing report with the updated one

Save as - save the updated report with a new report name
Skip - skips the report update

Note: Reports that need to be updated are automatically set to Overwrite action by default

Overwrite All Skip All Cancel Transfer Data

31 Chapter Three Upgrading FaciliWorks FaciliWorks Desktop 8 Installation Guide



If the Destination Connection Information field does not auto-fill with your database, click the [...] button to
the right of the text box to navigate to your database C:\Program Files\FW80\FWData80.accdb.

B Open Database

Database

[C-\Program Files\FW80'\F\WDataB0_accdb

P
| : Browse |

Use File Dsn

Use Odbc [
Use Dsn |
-

*

Required Fields

OK.

Test

Cancel |

Click the Test button to test the connection, click OK on the Successful Connection message and then click
0K on the Open Database window.

. Alist of reports showing both Your Version and Current Version is displayed:

Destination Connection Information

|C\ngram Files\PWa0\FWDatall accdhb

Available Reports for updating

| ]

Report Name Your Version Curr. Version Action New Report Name
Fart Barcode Label 1/2 Inch 119 119|(0verwrite v
Part Censumption 113 113|(Overwrite b
Fart Cost SubReport 101 101)|Overwrite v
Part Listing - Parts Used in Work Orders 113 113|(Overwrite b
Fart Listing - Where Used 113 113||0Overwrite v
Part Listing (Unattached) 113 113||Overwrite b
Fart Listing by Equip ID 128 128||Skip v
Part Listing by Part 113 113||Overwrite b
Fart Listing Critical 116 116||0Overwrite v
Part Listing Detail 121 121|(Overwrite b
Fart Listing with Critical Parts Only 113 113||Skip v
Part Listing with WareHouse Info 113 113||Overwrite b
Part Location Listing 121 121)|Overwrite v
Part Lows Stock 113 113|(Overwrite b
Fart Lowe Stock With Critical Parts Only 113 113||Skip v
Part Predicted Consumption 113 113|(Overwrite b
Fart Reorder Calculation 113 113||Overwrite v
Part Usage History 128 128|(Overwrite b
Fart Valuation by Part No. 121 121)|0verwrite v

Action Legend:

Save as
Skip

Overwrite - overwrites your existing report with the updated one

- save the updated report with a new report name
- skips the report update

Note: Reports that need to be updated are automatically set to Overwrite action by default

Owverwrite All Skip All

FaciliWorks Desktop 8 Installation Guide

Cancel

Transfer Data
L.
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Within this form, you will determine which reports to update and which to keep intact. This is important if
you have customized reports. If not, you can retain the default settings which will result in overwriting all of
the reports where Your Version (target) is older than (numerically less than) the Current Version (available).
You can Overwrite All or Skip All by clicking the appropriate button in the bottom left-hand corner or select
individual reports for Overwrite or Skip or Save as by using the pull-down menu in each row. If you select
Save as, you must also enter a value in the associated New Report Name field.

4. After you have made your selections, click the Transfer Data button. Upon completion, you will receive a
message that your reports have transferred successfully:

Reports Updated ﬁ

\l‘) Reports transferred successfully!

Click OK to close the message. Both the Your Version and Current Version fields will display the same
reference numbers. The update procedure is now complete. Close the DTU. You are ready to re-launch
FaciliWorks.
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Chapter Four
First-time Login

Launch FaciliWorks

Now that you have installed FaciliWorks, it's time to launch the application. To launch FaciliWorks, double-click the
FaciliWorks 8 Desktop icon on your computer desktop.

If your system administrator has set up system security in FaciliWorks or if you've installed the 21 CFR11 Compliant
version of FaciliWorks, the Logon window will appear when you start FaciliWorks. Enter your User ID and Password

and then click OK.
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If a password was not previously set, a First Time Logon message will appear the first time you log in. Click OK to
close the message; a new variation of the Logon window now appears:

Type your User ID, then type a password in the New Password field. Type the same password in the Confirm
Password field. FaciliWorks will require you to enter this password the next time you log in.

Enter Your Serial Number

A reminder message will appear whenever you open FaciliWorks if you have not entered your program serial number into
the About window. Click OK and the About window will appear. In the Serial No. field of this form, enter the serial
number for your copy of FaciliWorks.

# About X
FaciliWWorks 8.1 Desktop Build 001 - Standard Installation

MAINTENANCE MANAGEMENT SOFTWARE
Fartechnical support call: (480) 922-7300

E-tail: support@Faciliviarks.com

Weh Site: www.FacilivWorks.com

Current Number of Records in Database File

Asgset (B3 Procedures |54
Tasks [41 PO's |10
Work Orders 324 Staff |9
Service Req. |62 Suppliers |9
Contracts |1 Tools 19
FParts (41 Yariahles |5

System and License Information
Serial Number mm‘
Expiration Date [Nao Expiration Date
Windows Directary [CWWINDOWS
System Directory |CRWWINDOWS\gystem32
Access Directory [CA\Program FilesiMicrosoft OfficelOffice 2

Copyright © 2010 CyberlMetrics Corporation
Portions © 2006 Microsoft Corp.
All rights resersed.

The serial number is located on the inside cover of the DVD case, in the upper left-hand corner. It can also be found
on the packing list that came with your product. If you can’t find your serial number, please contact CyberMetrics
Technical Support at 1-800-776-3090.



Chapter Five

If you've upgraded from FaciliWorks version 7 to FaciliWorks version 8, you will need to run the Data Transfer Utility
(DTU) before you begin using the program with your database.

FaciliWorks Desktop 8 will install on your computer in the following location: C:\ProgramFiles\F W80\

It is in this folder that you will find two databases:

e FWSample80.accdb (contains sample records)
e FWData80.accdb (blank database)

FaciliWorks 7 is built on the Access 2003 platform; the extension of the database is .mdb. FaciliWorks 8 is built

on the Access 2007 platform; the extension of the database is .accdb. If you do not transfer your database and
update it to the new version, you will encounter errors that you did not have previously. You will transfer your updated
FW?7 database to the blank database FWData80.accdb.
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To complete the data transfer process, make a copy of your database and then follow these steps:

From the Start menu, launch the DTU for FaciliWorks 8: Click Start -> All Programs -> FaciliWorks 8.0 and then Data
Transfer Utility.

Click the Transfer Data radio button and then click Next.

Data Transfer Utifity

Choose Type of data transfer
" Run Scripts

% Transfer Data

" Update/Add Reports

" Update Database

‘ T . R N} ; I ‘
Lay

W

Use the pull-down menu to choose Version 7.0 Data as your Source Database. Click the browse button [...] to the
right of the Source Connection Information text box to navigate to your database and then click Next.

Data Transfer Utility

Source Database ‘\/ersiom 7.0 Data - |

Source Connection Infarmation
[EPragram Files\FW7\MyData?lmdb | =

‘ Cancel < Back Nen)k risfe I ‘

2
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The Destination Database defaults to Version 8 Data. Click the browse button [...] to the right of the Destination
Connection Information box to navigate to the blank database in the FW80 folder on your C drive and then click Next.

Data Transfer Utility

Destination Database |Versmn 8.0 Data. ‘

Desfination Connection Information
|C'\ngram Files\Fwal\FwDatadl accdb ‘ __J

‘ Cancel < Back Mext » I\L t I ‘
I\!‘

You are now given a choice to use the new labels that are included in FW8, or to retain previous labels from your FW7
database. When you are ready, click Transfer Data.

Data Transfer Utility

Options for Program Labels
' Use Faciliworks 8 Desktop labels (Recommended)

" Retain previous program labels

Use the new naming conventions for menu titles, tab
labels, field captions, etc.

‘ Cancel <Back 4 [ol iz Transfer Data NL ‘
]

A message reminds you that any data in the blank database will be overwritten. You have already made a copy of your
existing database. Click OK.

‘E Transfer Data Procedure . . .
. This procedure will erase any data in the destination file except for the default labels!

‘You rnay create a backup copy of your existing data for safety purposes.

Do you wish o continue?

(o J (o
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It will take a minute or two for FaciliWorks to transfer the data. The progress of the transfer will be displayed in the
status bar at the bottom of your form. When the DTU completes successfully, click OK. A listing of table record counts
for the transfer will display. If necessary, you may print the table. Click Finish.

Source / Destination Table Record Counts

Source Yersion 8.0 Tables Count Destination Yersion 8.0 Tables Count
Maintenance_Par_Link_Archive 0 |Maintenance Par Link_Archive il
Maintenance_Proc_Link_Arch 1 |Maintenance Proc_Link_Arch 1
Maintenance_Procedure_Link 314 |Maintenance_Procedure_Link 314
Maintenance_Shadow 0 |Maintenance_Shadow i
hmintenance_Status_Lookup G JMaintenance_Status_Lookup 3
Maintenance_Tool_Link 150 |Maintenance_Tool_Link 150
Maintenance_Tool_Link_Archive 0 Maintenance Tool Link_Archive ]
Maintenance Yariables 131 Maintenance “arishles 131
Maintenance Yariables_Archive 0 |Maintenance Yarakles Archive 1]
ran_Sequences 29 |Man_Sequences 24
Menu_Mames 286 |Meny_Mames 128
MenuBarNames 17 IMenuBarhames 17
tenuBarNamesSubienu 88 |MenuBarhames Subkenu it}
tenuBarNamesSubSub 14|MenuBarMNames SubSub 14
MNumber_Format 3 INumber_Format 3
Others G |Others b
Part_Alternate 1 |Part_Alternate 1
Part_Link 45 |Part_Link 45
Part_haster 41 |Part_hdaster 41
Part_Master_Assembl 0 |Part_Master_Assernbk i
Pan_Master_Cateqoties 6 |Par_kaster_Categories 3
Pan_Master_Costing 49 |Part_kaster_Costing 49
Part_kaster_Histary 110 |Fart_haster History 110
Part_kaster_Images 1 |Far_kaster_Images 1
Part_Master Prices 1 |Part_Master Prices 1
Part_Master Products 9 |Part_Master Products 4
Par_Master Serialized _ltems 1,005 Fart_Master_Serialized _ltlems 1.00%
FPar_Feorder 0 Fart_FRearder 1]
Par_Use_Link 4 |Fart_Use_Link 4
Counts for both Source and Destination ltthe Counts match,
tables should be egual exceptwhere click the Finish Button.
new tahles have heen added in Erint Einish

Destination Takles.

If you want to rename the new database or make a copy, it will be located in the FW80 folder on the C drive in the
Program Files folder. If you want to move the new database to a server, do so now.

The last step is to connect to your new database. Open FaciliWorks 8 if it is not already open.

In the bottom right-hand corner, the path of the current database is displayed. FaciliWorks launches with the Sample
database. To connect to your database, click the File menu in the top left corner of the form and then click Open
Database. The Open Database dialog box will display. Click the Browse button to navigate to the location of your
database and then click OK.

Database [C \Program Files\FVW80\F\/Datad0.accdb | %  Browse
Use Odbe ™
Use Dsn [ * Required Fields

Use File Dsn |

oK Test Cancel |
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FaciliWorks will take a moment to connect to your database. Upon completion, the path to the location of your
database is displayed in the bottom right corner of your form.

After completing the data transfer process, you may be prompted to update your database before proceeding. When
you receive the following message, click Yes to update.

Database Outdated

\__‘{)‘ Your database is outdated. Do you want o close Faciliworks and run the Update Database Utility?

Yes Mo

If you need to update your database, FaciliWorks will open the DTU. If it is not open, launch the DTU from the Start
menu: click Start -> All Programs -> FaciliWorks 8.0 and then Data Transfer Utility. In the first DTU screen, click the
Update Database radio button and then click Next.

Data Transfer Utiity

Choose Type of data transfer

" Run Scripts

" Transfer Data

" Update/Add Reports
* |pdate Database

Cancel Hat ........... N en) ........ %
|

Updating the database is a two-step process:

e Updating the database
e Updating reports
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The Target Database Version is a Version 8 database and will auto-fill with Version 8.0 Data. If the Destination
Connection Information field does not auto-fill with your database, click the browse button [...] to the right of that field
to navigate to your database (C:\Program Files\F W8O\FWData80.accdb) and then click Update Database.

Data Transfer Utility

Target Database Yersion |Version 8.0 Data |
Destination Connection Infarmation
[C4Program Files\FWa0\FWData8l.accdh | .|
Cancel <E|ack lext 3 Update Database ,\g
|

You will receive the following prompt to ensure that your database will not be corrupted during the update process.

Update Database

! E Make sure that no one is connected to the database!

Click OK.

A message will tell you that your database has updated successfully. If the database did not require an update,
FaciliWorks will tell you that your database is already updated.

Lpdate Database rz|

Database updated successfully!
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