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Single User Software License Agreement

This is a legal agreement between you, the end user and CyberMetrics Corporation (“CyberMetrics”). BY USING THIS SOFTWARE, 
YOU ARE AGREEING TO BE BOUND BY THE TERMS OF THIS AGREEMENT. IF YOU DO NOT AGREE TO THE TERMS OF THE 
AGREEMENT, PROMPTLY RETURN THE DISKS AND THE ACCOMPANYING ITEMS (including written materials and binders or other 
containers) TO THE PLACE FROM WHICH YOU OBTAINED THEM FOR A FULL REFUND.

SOFTWARE LICENSE

1. GRANT OF LICENSE. CyberMetrics grants to you the right to use one copy of the enclosed software program (the “SOFTWARE”) on a 
single computer. If you wish to put the SOFTWARE on a network server, you must purchase the same  
number of copies as computers attached to the network that use the SOFTWARE.

2. COPYRIGHT. The SOFTWARE is owned by CyberMetrics or its suppliers and is protected by United States copyright laws and 
international treaty provisions. Therefore, you must treat the SOFTWARE like any other copyrighted material (e.g., a book or musical 
recording) except that you may (a) make copies of the SOFTWARE solely for backup or archival purposes and (b) transfer the software to 
hard disks provided that only one copy of the SOFTWARE is used at any time. You MAY NOT COPY the written materials accompanying 
the SOFTWARE.

3. OTHER RESTRICTIONS. You may not rent or lease the SOFTWARE, but you may transfer the SOFTWARE and accompanying written 
materials on a permanent basis provided you retain no copies and the recipient agrees to the terms of this Agreement. 

LIMITED WARRANTY CyberMetrics warrants that (a) you may return the SOFTWARE and all accompanying written materials, for any 
reason, for a full refund, for a period of 30 days from the date of receipt; and (b) the SOFTWARE will perform substantially in accordance 
with the accompanying written materials for a period of 90 days from the date of receipt; and (c) any hardware accompanying the 
SOFTWARE will be free from defects in materials and workmanship under normal use and service for a period of one year from the date 
of receipt. Any implied warranties on the software and hardware are limited to 90 days and one (1) year, respectively. Some states do not 
allow limitations on duration of an implied warranty, so the above limitation may not apply to you.

CUSTOMER REMEDIES. CyberMetrics’ entire liability and your exclusive remedy shall be, at CyberMetrics’ option, either (a) return of the 
price paid or (b) repair or replacement of the SOFTWARE or hardware that does not meet CyberMetrics Limited Warranty and which is 
returned to CyberMetrics with a copy of your invoice or receipt. This Limited Warranty is void if failure of the SOFTWARE or hardware 
has resulted from accident, abuse, or misapplication. Any replacement SOFTWARE will be warranted for the remainder of the original 
warranty period or 30 days, whichever is longer.

NO OTHER WARRANTIES. CyberMetrics DISCLAIMS ALL OTHER WARRANTIES, EITHER EXPRESSED OR IMPLIED, INCLUDING BUT 
NOT LIMITED TO IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, WITH RESPECT TO 
THE SOFTWARE, THE ACCOMPANYING WRITTEN MATERIALS and ANY ACCOMPANYING HARDWARE. THIS LIMITED WARRANTY 
GIVES YOU SPECIFIC LEGAL RIGHTS; YOU MAY HAVE OTHERS WHICH VARY FROM STATE TO STATE.

NO LIABILITY FROM CONSEQUENTIAL DAMAGES. In no event shall CyberMetrics, its distributors, its representatives, or its suppliers be 
liable for any damages whatsoever (including, without limitation, damages for the loss of business profits, business interruption, loss of 
business information, or other pecuniary loss) arising out of the use or inability to use this CyberMetrics product, even if CyberMetrics 
has been advised of the possibility of such damages. Because some states do not allow the exclusion or limitation of liability for 
consequential or incidental damages, the above limitation may not apply to you.

Copyright © CyberMetrics Corporation. All Rights Reserved.
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5.	Click the Browse button next to the Database field to navigate to the location of your database. Click the Test 
button to test the database connection; if the connection in unsuccessful, the following window will open:

Click OK to close this window. Correct the information in the Open Database window and click the Test button 
again. A successful connection opens this window:

Click OK to return to the Open Database window.

6.	In the Open Database window, click OK.
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7.	The Destination Connection Information field in the DTU window is now populated:

8.	Click the Update Database button; the following warning message appears:

9.	Click OK. The following message will appear:

10.	Click OK to close the message.
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Update Reports
1.	Complete the update process by updating reports. In the DTU window, click the Back button to get to the 

main DTU screen and click the Update/Add Reports radio button:

Click Next.

2.	The Transfer Report Data window opens:



Chapter Three  Upgrading FaciliWorks          32FaciliWorks Desktop 8 Installation Guide

If the Destination Connection Information field does not auto-fill with your database, click the [...] button to 
the right of the text box to navigate to your database C:\Program Files\FW80\FWData80.accdb.

Click the Test button to test the connection, click OK on the Successful Connection message and then click 
OK on the Open Database window. 

3.	A list of reports showing both Your Version and Current Version is displayed:
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Within this form, you will determine which reports to update and which to keep intact. This is important if 
you have customized reports. If not, you can retain the default settings which will result in overwriting all of 
the reports where Your Version (target) is older than (numerically less than) the Current Version (available). 
You can Overwrite All or Skip All by clicking the appropriate button in the bottom left-hand corner or select 
individual reports for Overwrite or Skip or Save as by using the pull-down menu in each row. If you select 
Save as, you must also enter a value in the associated New Report Name field.

4.	After you have made your selections, click the Transfer Data button. Upon completion, you will receive a 
message that your reports have transferred successfully:

Click OK to close the message. Both the Your Version and Current Version fields will display the same 
reference numbers. The update procedure is now complete. Close the DTU. You are ready to re-launch 
FaciliWorks.



Chapter Four  First-time Login          34FaciliWorks Desktop 8 Installation Guide

Chapter Four
First-time Login

Launch FaciliWorks
Now that you have installed FaciliWorks, it’s time to launch the application. To launch FaciliWorks, double-click the 
FaciliWorks 8 Desktop icon on your computer desktop.  

If your system administrator has set up system security in FaciliWorks or if you’ve installed the 21 CFR11 Compliant 
version of FaciliWorks, the Logon window will appear when you start FaciliWorks. Enter your User ID and Password 
and then click OK.
  



If a password was not previously set, a First Time Logon message will appear the first time you log in. Click OK to 
close the message; a new variation of the Logon window now appears:

Type your User ID, then type a password in the New Password field. Type the same password in the Confirm 
Password field. FaciliWorks will require you to enter this password the next time you log in.

Enter Your Serial Number 
A reminder message will appear whenever you open FaciliWorks if you have not entered your program serial number into 
the About window. Click OK and the About window will appear. In the Serial No. field of this form, enter the serial 
number for your copy of FaciliWorks. 
 

 
The serial number is located on the inside cover of the DVD case, in the upper left-hand corner. It can also be found 
on the packing list that came with your product. If you can’t find your serial number, please contact CyberMetrics 
Technical Support at 1-800-776-3090. 
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Chapter Five
Data Transfer Utility (DTU)
If you’ve upgraded from FaciliWorks version 7 to FaciliWorks version 8, you will need to run the Data Transfer Utility 
(DTU) before you begin using the program with your database. 

FaciliWorks Desktop 8 will install on your computer in the following location: C:\ProgramFiles\FW80\

It is in this folder that you will find two databases:

•	 FWSample80.accdb (contains sample records)

•	 FWData80.accdb (blank database) 

FaciliWorks 7 is built on the Access 2003 platform; the extension of the database is .mdb. FaciliWorks 8 is built  
on the Access 2007 platform; the extension of the database is .accdb. If you do not transfer your database and 
update it to the new version, you will encounter errors that you did not have previously. You will transfer your updated 
FW7 database to the blank database FWData80.accdb.
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To complete the data transfer process, make a copy of your database and then follow these steps:

From the Start menu, launch the DTU for FaciliWorks 8: Click Start -> All Programs -> FaciliWorks 8.0 and then Data 
Transfer Utility.

Click the Transfer Data radio button and then click Next.

Use the pull-down menu to choose Version 7.0 Data as your Source Database. Click the browse button [...] to the 
right of the Source Connection Information text box to navigate to your database and then click Next.
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The Destination Database defaults to Version 8 Data. Click the browse button [...] to the right of the Destination 
Connection Information box to navigate to the blank database in the FW80 folder on your C drive and then click Next.

You are now given a choice to use the new labels that are included in FW8, or to retain previous labels from your FW7 
database. When you are ready, click Transfer Data.

A message reminds you that any data in the blank database will be overwritten. You have already made a copy of your 
existing database. Click OK. 
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It will take a minute or two for FaciliWorks to transfer the data. The progress of the transfer will be displayed in the 
status bar at the bottom of your form. When the DTU completes successfully, click OK. A listing of table record counts 
for the transfer will display. If necessary, you may print the table. Click Finish.

If you want to rename the new database or make a copy, it will be located in the FW80 folder on the C drive in the 
Program Files folder. If you want to move the new database to a server, do so now.

The last step is to connect to your new database. Open FaciliWorks 8 if it is not already open.  

In the bottom right-hand corner, the path of the current database is displayed. FaciliWorks launches with the Sample 
database. To connect to your database, click the File menu in the top left corner of the form and then click Open 
Database. The Open Database dialog box will display. Click the Browse button to navigate to the location of your 
database and then click OK.
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FaciliWorks will take a moment to connect to your database. Upon completion, the path to the location of your 
database is displayed in the bottom right corner of your form.

After completing the data transfer process, you may be prompted to update your database before proceeding. When 
you receive the following message, click Yes to update.

If you need to update your database, FaciliWorks will open the DTU. If it is not open, launch the DTU from the Start 
menu: click Start -> All Programs -> FaciliWorks 8.0 and then Data Transfer Utility. In the first DTU screen, click the 
Update Database radio button and then click Next.

Updating the database is a two-step process:

•	 Updating the database

•	 Updating reports
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The Target Database Version is a Version 8 database and will auto-fill with Version 8.0 Data. If the Destination 
Connection Information field does not auto-fill with your database, click the browse button [...] to the right of that field 
to navigate to your database (C:\Program Files\FW80\FWData80.accdb) and then click Update Database.

You will receive the following prompt to ensure that your database will not be corrupted during the update process.   

Click OK. 

A message will tell you that your database has updated successfully. If the database did not require an update, 
FaciliWorks will tell you that your database is already updated.


