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U.S. GOVERNMENT RESTRICTED RIGHTS

This software and documentation are provided with RESTRICTED RIGHTS. Use, duplication, or disclosure by the
Government is subject to restrictions as set forth in subdivision (b)(3)(ii) of The Rights in Technical Data and Computer
Software clause at 252.227-7013. Contractor/manufacturer is CyberMetrics Corporation.

QUESTIONS

Should you have any questions concerning this agreement, or if you wish to contact CyberMetrics Corporation for any
reason, please write or call:

CyberMetrics Corporation

15623 West Whispering Wind Drive, Suite 100
Phoenix, Arizona 85085

Toll-free: 1-800-776-3090 (USA)

Phone: 480-295-3465

Fax: 480-922-7400

TECHNICAL SUPPORT

If you need technical support, please call or write our product support and development office:

CyberMetrics Corporation

1523 West Whispering Wind Drive, Suite 100
Phoenix, Arizona 85085

Toll-free: 1-800-776-3090 (USA)

Phone: 480-295-3465

Fax: 480-922-7400

Technical support is available by telephone during normal business hours, Mountain/Central time.

Email and Internet Support
Electronic support is also available 24 hours a day to all registered users; contact Technical Support at:

Email: support@cybermetrics.com

Internet: www.cybermetrics.com

NOTE: TECHNICAL SUPPORT CANNOT BE PROVIDED UNLESS THE USER HAS FULLY COMPLETED
AND MAILED IN THE ACCOMPANYING REGISTRATION CARD.
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All CyberMetrics Corporation products are trademarks or registered trademarks of CyberMetrics Corporation.
All other brand and product names are trademarks or registered trademarks of their respective holders.



SINGLE USER SOFTWARE LICENSE AGREEMENT

This is a legal agreement between you, the end user and CyberMetrics Corporation (“CyberMetrics”). BY USING THIS SOFTWARE,
YOU ARE AGREEING TO BE BOUND BY THE TERMS OF THIS AGREEMENT. IF YOU DO NOT AGREE TO THE TERMS OF THE
AGREEMENT, PROMPTLY RETURN THE DISKS AND THE ACCOMPANYING ITEMS (including written materials and binders or other
containers) TO THE PLACE FROM WHICH YOU OBTAINED THEM FOR A FULL REFUND.

SOFTWARE LICENSE

1. GRANT OF LICENSE. CyberMetrics grants to you the right to use one copy of the enclosed software program (the “SOFTWARE”) on a
single computer. If you wish to put the SOFTWARE on a network server, you must purchase the same
number of copies as computers attached to the network that use the SOF TWARE.

2. COPYRIGHT. The SOFTWARE is owned by CyberMetrics or its suppliers and is protected by United States copyright laws and
international treaty provisions. Therefore, you must treat the SOFTWARE like any other copyrighted material (e.g., a book or musical
recording) except that you may (a) make copies of the SOFTWARE solely for backup or archival purposes and (b) transfer the software to
hard disks provided that only one copy of the SOFTWARE is used at any time. You MAY NOT COPY the written materials accompanying
the SOFTWARE.

3. OTHER RESTRICTIONS. You may not rent or lease the SOFTWARE, but you may transfer the SOFTWARE and accompanying written
materials on a permanent basis provided you retain no copies and the recipient agrees to the terms of this Agreement.

LIMITED WARRANTY CyberMetrics warrants that (a) you may return the SOFTWARE and all accompanying written materials, for any
reason, for a full refund, for a period of 30 days from the date of receipt; and (b) the SOFTWARE will perform substantially in accordance
with the accompanying written materials for a period of 90 days from the date of receipt; and (c) any hardware accompanying the
SOFTWARE will be free from defects in materials and workmanship under normal use and service for a period of one year from the date
of receipt. Any implied warranties on the software and hardware are limited to 90 days and one (1) year, respectively. Some states do not
allow limitations on duration of an implied warranty, so the above limitation may not apply to you.

CUSTOMER REMEDIES. CyberMetrics’ entire liability and your exclusive remedy shall be, at CyberMetrics’ option, either (a) return of the
price paid or (b) repair or replacement of the SOFTWARE or hardware that does not meet CyberMetrics Limited Warranty and which is
returned to CyberMetrics with a copy of your invoice or receipt. This Limited Warranty is void if failure of the SOFTWARE or hardware
has resulted from accident, abuse, or misapplication. Any replacement SOFTWARE will be warranted for the remainder of the original
warranty period or 30 days, whichever is longer.

NO OTHER WARRANTIES. CyberMetrics DISCLAIMS ALL OTHER WARRANTIES, EITHER EXPRESSED OR IMPLIED, INCLUDING BUT
NOT LIMITED TO IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, WITH RESPECT TO
THE SOFTWARE, THE ACCOMPANYING WRITTEN MATERIALS and ANY ACCOMPANYING HARDWARE. THIS LIMITED WARRANTY
GIVES YOU SPECIFIC LEGAL RIGHTS; YOU MAY HAVE OTHERS WHICH VARY FROM STATE TO STATE.

NO LIABILITY FROM CONSEQUENTIAL DAMAGES. In no event shall CyberMetrics, its distributors, its representatives, or its suppliers be
liable for any damages whatsoever (including, without limitation, damages for the loss of business profits, business interruption, loss of
business information, or other pecuniary loss) arising out of the use or inability to use this CyberMetrics product, even if CyberMetrics
has been advised of the possibility of such damages. Because some states do not allow the exclusion or limitation of liability for
consequential or incidental damages, the above limitation may not apply to you.

Copyright © CyberMetrics Corporation. All Rights Reserved.
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Edit Selected Report

All of the reports in FaciliWorks are editable. Labels and fields can be added, moved, resized or deleted. To edit a
predefined report, navigate to the Setup -> Custom Reports -> Create/Edit Report tab to see a list of all FaciliWorks
reports:

Custom Reports

Create/Edit Report

reate New Rej

Part Lo Stock

Part Low Stock ‘with Critical Parts Only
Part Predicted Consumption

Part Rearder Calculation

Part Usage History E
Part Y aluation by Part Mo,

Parts Out of Stock

Payroll Report

P Sign-ln Sheat

Procedure Attachments

Pracedure Listing

Pracedure Listing by Asset 1D

Procedure Listing by Procedure Mame

Procedure Listing with Attachments

Purchase Order Listing

Purchase Order Summary

Purchase Orders

Fe-Order Part Listing

Report Control Listing

Service Request Letter

Service Request Progress M

Select the report you want to edit and click the Edit Selected Report button. The Report Editor is displayed.
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If the Property Toolbox is not visible, click the View menu on the menu bar at the top of the screen and then select
Property Toolbox. FaciliWorks will place it to the right of the Designer Canvas. The Property Toolbox can be moved
to the left of the canvas by clicking the left mouse button on the blue title bar of the Property Toolbox pane and while
holding down the mouse button, drag the box under the Fields pane and release the mouse button.

Now that you have the Designer Canvas displayed, you can follow the steps for adding fields, page layout and report
setup described in the Creating Your Layout section. In this section, we will discuss more about adding controls to
your report.

Adding Report Controls to the Designer Canvas

Every item on the Designer Canvas is a Report Control. The types of controls are shown on the toolbar at the top of
the Report Editor. We will place a few of these controls on the Designer Canvas.

Controls can be added to any section of the report, including the Field controls. When selecting a field to include on
the report, select the field from the Fields frame and drag it to the canvas as shown below. Recall that when a field
is added to the report, FaciliWorks adds two controls: a label control and a field control. The two controls will have
identical names.

The label control is simply a label on the report. It can hold the title, column headers, report messages or page
messages. In the case of a label control for a field, the label control holds the label or identifier of the field. The label
text in a label control can be modified.

A field control is a placeholder for data populated from your database. The text in this control cannot be modified;

in this example, FaciliWorks searches your database for columns named Part_No. If you changed this name, the
program will not find the data needed for the report and will either display a message that the data could not be found
or present a report without data.

I+= Letall j

: [=I Detail [Demo "»-’eréi-:un]
+-=' PageFooter

[j_ateam}_,r ﬂ =] PageFooter [Dema Wersion]

Description
Supplier_Code
Cuantity_In_Stock
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Label Control:

L v v B el B o e o F oo g« [PropertyTooBox x|
Labell -
8

(Mame) Labell
Alignmer 0 - ddT¥Le

T Y O . o s x|
ttPart_Mo -
= (4
B (4

(Custom
(Name) txtPart No

The placement of the controls will have a large impact on the outcome of your report design. For example, if you place
the field’s Label Control and Field Control in the Detail section of the report and then preview your report, you will
see this displayed:

Part_No Description
00-147-12 Temp. |E1 Details (D emo ersion)
? S O | E————
Eﬁgrdlﬂg : s :: Description::::
Descriptinn
Part_MNo Description
12242 Air Filter
12%24%2
Part_No Description
24242 Air Filter
24x24x2
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However, if you place the field label in the Header section and the field control in the Detail section, you will see this

displayed:

Part_No Description

00-147-12 Temp.
Recarding
Chart

12242 Air Filter
12x24x2

24242 Air Filter
24242

B GroupHeader [Demo Wersion]

.. Description:

.. | Descrption:

A popular modification to a report is to add shapes or boxes that will permit users to write information onto the printed
document. For example, adding a blank box next to a quantity field would allow users to write in actual values when

taking physical inventory.

To add a shape to your report, click the Shape icon = on the toolbar to activate the tool. Do not hold down the mouse
button. You see that the cursor changes from a pointer to a crosshair (+). Navigate to the report and starting at the

top left corner of the desired shape location on the report, click and drag towards the right lower corner of the shape.
Release the mouse button. You can now modify the properties of the control with the Property Toolbox.

i i_A J' Shape 1

g (24
{Mame)
BackColor
BackStyle
height
left
LineColor
LineStyle
LineWeight
Shape
Tag
top
Visible
width
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Shape1

—

0 - ddBKTransparent
2070

7020

|

1- Solid

1

0-Rectangle

180

True
2250
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To darken the line around the shape, use the LineWeight property in the Property Toolbox. Highlight the current
value and replace it with a higher value. Click the Preview tab in the upper portion of the Report Editor window to see

the result.

Next, add a label control to identify the new shape control. Click the Label icon 4« on the toolbar to activate the tool.
Do not hold down the mouse button. You see that the cursor changes from a pointer to a crosshair (+). Navigate to
the report and starting at the top left corner of the desired shape location on the report, click and drag towards the
right lower corner of the shape. Release the mouse button. You can now modify the properties of the control with the
Property Toolbox. To change the text on the label control, first select the label control and then modify the Caption
property in the Property Toolbox. Change font properties on the standard toolbar. Click the Preview tab to see the

result.

ilA] Labelod
| B |2+

{Mame)
Alignment
Angle
BackColor
BackStyle
Caption
ClassMame
Font
FareColor
height
hyperLink
left
MultiLine
Style

Tag

top
VerticalAlignment
Visible
width
WordWrap

Actual
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0 - ddTXLeft
i}

—

0 - ddBKTransparent
Actual

MNormal

Arial

.

270

8190
True

3580

0 - ddTXTop
True

1080

True
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The result of adding a few controls to the report is shown below. The Part Listing report can now be used by staff
when taking a physical inventory of your parts; staff can now write the Actual amounts for each part in the box.

Part Humber Descripdon Date Received  Ouantity  Actual Section
00-147412 Temp. Recording Chart £21/2006 s24 |:| 530
12242 Air Fitter 12:24%2 B 452005 £ |:| 4
24242 Air Fitter 24:24x%2 1143002004 1 |:| A8,
Sir70 2.3 Cimi@ 125Ps=i, 5 Gal Hotdog, 11 /3002004 10 o
2t [ 1]
00-14712 Temp. Recording Chart B 4/2005 524 |:] A
0202 Air Fitter 20:20%2 11 /3002004 10 |:] D
24242 Air Fitter 24x24%2 1143002004 1 |:] B

Saving Your Revised Report

After modifying the predefined report, it is recommended that you save your report with a new name. This preserves
the original report for later modification if needed. To save the report, first make sure you are in Design View. Click the
Save Report As icon on the tool bar or use the File menu drop-down list and select Save As.

In the Save Report dialog box, type the Report Name and select the group in which to save the report. Click Save.
Your report will now be included in the report listing.

FaciliWorks Desktop Report Editor Guide
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Delete Report Tabh

To delete a report from your database, navigate to the Setup -> Custom Reports -> Delete Report tab. Select the
report you want to delete, then click the Delete Report button. A confirmation message will appear. Click Yes to
confirm that you want to delete the report and the report will be deleted from your FaciliWorks database. You cannot
undo the deletion of a report.

Import/Export Tab

Navigate to the Setup -> Custom Reports -> Import/Export tab.

Exporting Reports

This utility allows you import and export custom reports. FaciliWorks saves encrypted reports in .rpt format. Select the
report on the left from the Current Reports Table listing. Use the browser on the right to navigate to a destination for

the file and then click the add [>] button. You will receive a message that the report was successfully exported to the
destination. If you select more than one report, each report will be saved as a separate file.

Custom Reports

Import/Export

Current Reports Table Report Files (mpf)
Bait Low Stock ~ [ EG_IHM v ]
Part Low Stock Witk Crtical Partz On : : — =
Pait Fredicied Consumption g Ly Pacts Listing By Suppbes - Manualipt
Pait Reorder Calculation L] 432555326644 351e507 Wiork Order.pt
Pait Uzage Histon ;I Drell
Pait Vahsalion by Pait No. [ Desktop
(L Documents and Settings
Patts Out of Stack 3 | () dhivers
Payroll B eport L1386
P Signdn Sheet £ | () lcons
Procedure Sitachments Chlntel ¢ .
Procedure Listing CIMFGF O
Procedure Listing by Equip 1D Sl Pro FaciliWorks 8 DE‘Sktﬂp
Frocedure Listing by Procedure Mame & SUPD"P'[
E:ﬁd?::: Umrdl;ﬁi:mmmmms :,_‘| SwsH 1 report(s) successfully exported!
Puichase Order Summany ,-—l SWTO
Purchase Orders LJ\VVALUE
Ree-Order Pat Listing WIND!
Fieport Conbigl Listing
Seivice Request Lelter
Senvice Request Progiess
Serice Request Piogiess Histony ¥
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Exporting to an Existing File

To export to an existing file, select the destination file from the list box on the right before you click on the add [>]
button to export the file. You cannot export multiple reports to a single file.

Importing Reports

To import reports, use the file browser on the right-hand side of the window to select the reports you want to import.
Once you have done this, click on the add [>] button to import the report(s).

Custom Reports

! 7,

Import/Export

Current Reports Table Feport Files (*rpt)

FaciliWorks Desktop Report Editor Guide

igrdeteener;t Due Listing ~ |Qc;[Pre|oad]— v
it Tral Fpor & r—— T I
Backlog Wark Orders (L] 492c5589a6644 9562907
Blank Form - Contract Entryp [ Del

Elank Form - Equipment Entry ([ Desktop

Blank Form - Part Entry [C Documents and Settings
Blank Form - Procedure Entry ;‘ [ drivers

Blank Form - Purchase Entry 11388

Blank Form - Service Request Entry < [lcons

Blank Form - Staff Entry ] Imtel

Blank Form - Supplier Entry (] MFGFLOW

Blank Form - Task Entry & Program Files

Blank Form - Tool Entry (1 SUPPORT

Blank Form - Tool [ssue and Return (1 SWSHARE

Blank Form - Toal lssue Sheet .

Blank Form - Tool Return Sheet (3 swTo0LS

Blark Form - Y ariable Entry D WALUEADD

Blank Form - Y ork Order CIWINDOWS

Budget by CostCenter

Calendar Report

Checklist Listing

Component Listing Report by Child )
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Printing Labels

In order to print labels, you must have the FaciliWorks Maintenance Label Kit. The kit comes with a small, high-
resolution Brother printer, design software and everything else you'll need to get started.

Printing Asset Bar Code Labels

To print bar-coded asset labels, go to the Reports & Graphs menu, select Asset Reports, then select Asset Bar Code
Label 1%z Inch, Asset Bar Code Label 1 Inch or Asset Bar Code Label %2 Inch and a filter will open. Use the filter

to select a specific asset. Next, click View to see a Print Preview version of your label(s) or click Print to print them.
Click Clear Filter to remove any filter information; click Close to return to the reports list.

Printing Part Bar Code Labels

To print bar-coded part labels, go to the Reports & Graphs menu, select Part Reports, then select Part Bar Code
Label 1%z Inch, Part Bar Code Label 1 Inch or Part Bar Code Label Y2 Inch. Use the filter window to select parts
by Part No., Model No., Category and Supplier. After you've selected the part(s), click View to see a Print Preview
version of your label(s) or click Print to print them. Click Clear Filter to remove any filter information; click Clese to
return to the reports list.

Printing Tool Bar Code Labels

To print bar-coded tool labels, go to the Reports & Graphs menu, select Tool Reports, then select Tool Bar Code
Label 1%z Inch, Tool Bar Code Label 1 Inch or Tool Bar Code Label Y2 Inch. Use the filter window to select a specific
tool or group of tools by Tool ID, Serial Number, Manufacturer, Type and Size. After you select the tool(s), click

View to see a Print Preview version of your label(s) or click Print to print them. Click Clear Filter to remove any filter
information; click Close to return to the reports list.

Designing Your Own Labels

You can design and save your own labels in FaciliWorks using the Report Editor utility. To do this, go to the FaciliWorks
Main Menu and click the Setup submenu. Click the Custom Reports button. In the Custom Reports window, you can
select a label to use as a template or click Create New Report to select a label template or design a label from scratch
using the Label Wizard. For detailed instruction on creating custom labels and reports, see the section titled Create
New Report.
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