






Interface & Data Entry
•	 The user interface is easy to learn  

and use and can be customized  
to fit your needs.

•	 User-definable fields provide extra room 
to enter data, allowing more flexibility.

•	 The tabbed data entry forms are 
organized logically for easy data entry 
and retrieval.

•	 Self-building drop-down lists ensure 
data consistency.

•	 Attach files to asset, part and procedure 
records, such as PDFs, Word Documents, photos, etc.

Self-building drop-down lists ensure data consistency.

Attach photos and other 
documents to your records.



Reports & Analysis
•	 Utilize hundreds of integrated reports and  

graphs to better understand your business. 

•	 Filter to retrieve the needed information, export as 
Excel, Word or PDF files and then print, fax or email.

•	 The custom report writer allows you to modify the 
pre-defined reports or create new reports.

•	 Format reports with a company logo, colors, fonts,  
page numbering and record separator lines.

•	 Monitor Key Performance Indicators. 



FDA Compliance Support 

FaciliWorks simplifies the validation process with its 

backup/restore feature, built-in referential integrity checks, 

field-level input validation and standard reports. The 

FaciliWorks Validation Kit includes a Validation Guide and 

a sample validation database for end-user testing and 

verification to meet requirements for FDA validation. 

21 CFR Part 11 sets forth the FDA’s standard for 

electronic signatures and tracking of all changes made  

to your database. Companies that wish to have electronic 

records and electronic signatures accepted as equivalent 

to the corresponding paper must comply with this 

standard. The FaciliWorks security features make 

implementing 21 CFR Part 11 in your workplace  

simple, straightforward and secure.

CyberMetrics voluntarily undergoes 

independent third-party audit, review 

and certification of FaciliWorks. 

This includes on-site inspection of 

our records, product development 

practices, testing methods, 

maintenance procedures and  

specific functional assessment  

of our software. Copies of our  

compliance certification letters  

are available upon request.

Security
The 21 CFR Part 11-compliant version  

of FaciliWorks requires security to be active at all times 

and automatically enables the Electronic Signature and 

Audit Trail features.

With security enabled, a user’s access to forms and 

fields within forms can be limited; for instance, a user 

can view the Labor form under Work Orders but cannot 

view the Cost field in that form. To make security easier 

to implement, you can create groups with standardized 

access privileges and assign users to groups as needed.

 
 
Electronic Signatures and Approvals
The 21 CFR Part 11-compliant version of FaciliWorks 

records signatures and approval signatures upon the 

completion of maintenance and checklists and the 

creation of purchase orders. 

Once a record has been signed, it cannot be modified 

unless the original signer unsigns it. FaciliWorks maintains 

a comprehensive history of all signings and unsignings  

of a given record, including date, time and the name  

of the signer.

Audit Trail
The 21 CFR Part 11-compliant version of FaciliWorks 

automatically enables the Audit Trail, which maintains 

a comprehensive history of all user actions such as 

record modifications, additions and deletions along with 

the date and time of each action and name of the user 

who performed the action. The Audit Trail is preserved 

indefinitely in the 21 CFR Part 11-compliant version of 

FaciliWorks; however the standard version allows the 

purging of these records after a set number of days.



Product Options 
 
FaciliWorks PDA
Perform maintenance  
and inventory in the field  
and then easily transfer  
the data back to your  
FaciliWorks database. 

You can even add a built-in laser bar code reader to scan 
labels printed by our Maintenance Label Kit. It’s a great 
way to save data entry time and cut down on costly errors.

FaciliWorks Maintenance Label Kit
		  	     Print durable, laminated, 
			       bar-coded labels directly	
			       from FaciliWorks. The 
			      small-footprint Brother 		
		    	   printer comes with cables,	
		             design software and everything	

	           	        else you’ll need to get started.

TaskPro and SafetyPro
TaskPro is a fully customizable, comprehensive database 
of maintenance procedures covering 250 different topics 
related to facility and equipment maintenance and easily 
installs directly into your FaciliWorks database. 

SafetyPro is a database of step-by-step safety checklists to 
assist with OSHA compliance. It covers 40 different topics 
including fire protection, stairs and stairways, hand tools 

and just about anything else you might need. 

Total Maintenance Solution (TMS and TMS+)
FaciliWorks TMS includes all the tools you need to 
automate your maintenance department at a special 
package price. FaciliWorks TMS includes:

•	 FaciliWorks Desktop CMMS Software

•	 Maintenance Label Kit 

•	 SafetyPro

Improve efficiency even more with TMS+! 
TMS+ includes the contents of TMS plus the FaciliWorks PDA. 

Professional Services
Whether FaciliWorks is your first CMMS software solution 

or you’re switching from another application, the process 

is easy. We offer a variety of comprehensive professional 

services including consultation, product implementation, 

data collection and data import services to help you get 

started quickly and to assure that our software solutions 

maximize your productivity.

Training
Three convenient and effective training options are 

available to fit your needs: personalized web training,  

two-day regional training and on-site training.  

Our talented instructors will guide you through the 

planning, preparation, setup and successful operation of 

FaciliWorks. You’ll learn how to save time, avoid common 

mistakes and get the most out of your software.

Invest in Stability
When you invest time and money in a software solution,  

it’s important to choose a provider with a solid,  

long-standing reputation. CyberMetrics has been in 

business since 1988, so rest assured that our team of 

professionals will be available to you, providing on-going 

support, education and consultation services, making  

sure you get the most out of your investment.

Free Software Trial
Find out why over 12,000 facilities worldwide rely on  

our software solutions to manage their assets, improve 

efficiency and minimize costs.  

 

Contact us today for a free trial or a personalized  
web demonstration and we’ll show you how 
FaciliWorks will work for you.

1.800.776.3090
www.cybermetrics.com   +001 (480) 295-3465


